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THE NOLATO GROUP

Nolato is a Swedish, publicly listed group with a well-established global
position on three continents — Europe, Asia and North America.

Nolato’s three business areas — Medical Solutions, Integrated Solutions and
Industrial Solutions — develop and manufacture products in plastic, silicone
and TPE for leading, often global, companies.

Professional — Well-organized — Responsible. Three basic principles that
comprise Nolato’s group-wide values and are key to a long-standing tradi-
tion of responsible business conduct and our sustainable development strat-
egy.

In 2020, Nolato generated sales of SEK 9,359 million and employed approxi-
mately 6,700 people in 12 different countries.

NOLATO SUSTAINABILITY REPORT 2020

Sustainability work is part of Nolato’s business strategy, with the overriding
goals of contributing towards sustainable development and creating oppor-
tunities for the Group. The Sustainability Report should be regarded as an
integrated report that provides information about the relationship between
financial and non-financial results, and demonstrates how the Group’s strat-
egy, governance and earnings can create value for stakeholders.

Nolato’s 2020 Annual Report contains the information (statutory sustainabili-
ty report) required for large companies, in accordance with the Swedish
Annual Accounts Act. The purpose of this report is to provide more detail
and complement the statutory sustainability report included in the Annual
Report.
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“The measures to cut our carbon footprint are strong and
consistent with the Paris Agreement’s goal of reducing

global warming. Nolato’s measures include more efficient

use of energy, heat pump installations, procurement of
fossil-free electricity, installation of solar panels and the
phasing out of fossil fuels. The environmental impact of
our products will decrease through greater use of bio-
based and recycled raw materials.”

Find out more in the section on Nolato’s sustainability targets

on pages 12-13
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Significant events in 2020

FINANCIAL PERFORMANCE

»2020 saw the acquisition of GW Plastics, USA.

> Nolato’s sales rose to SEK 9,359 million (7,919).

> Operating profit (EBITA) increased to SEK 1,066 million (895).
» Operating margin (EBITA) of 11.4% (11.3).

> Diluted earnings per share were SEK 30.24 (26.60).

SUSTAINABLE DEVELOPMENT

> New tough climate target launched - 80% reduction in emissions by 2025.
> Successful customer projects with bio-based and recycled plastic raw materials.

» Strong measures introduced to protect employees’ health during the global pandemic.
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Medical Solutions Integrated Solutions

Industrial Solutions

Key performance indicators 2020 2019 Key performance indicators 2020 2019 Key performance indicators 2020 2019
Sales, SEKm 3,089 2,484  Sales, SEKm 4,068 3,292  Sales, SEKm 2,205 2,159
Operating profit (EBITA), SEKm 402 320 Operating profit (EBITA), SEKm 548 427 Operating profit (EBITA), SEKm 168 181
EBITA margin, % 13.0 12.9 EBITA margin, % 13.5 13.0 EBITA margin, % 7.6 8.4
Average no. of employees 1,870 1,624 Average no. of employees 3,712 3,201 Average no. of employees 1133 1,109

Development and manufacture of complex product
systems and components for medical devices, the
pharmaceutical industry and diagnostics.

Design, development and manufacture of advanced
components, subsystems and ready-packaged
products for consumer electronics. EMC & Thermal
develops and manufactures shielding and heat
dissipation products and systems for electronics.

Development and manufacture of products and
product systems for customers in the automotive,
hygiene, packaging, gardening/forestry, domestic
appliance and furniture sectors, and other selected
industrial segments.
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New long-term sustainability targets

2020 was a year that many of us will find hard
to forget. The effects of the global pandemic
were felt by all of us, and Nolato was no
exception. However, | can note that despite
the challenging global situation, Nolato’s
robust business model proved its worth. The
strong figures in our financial statements are
proof that the year was Nolato’s most profit-
able to date.

Rapid adjustment to the recommendations
and rules that were introduced enabled us to
systematically contribute towards reducing
the spread of infection. Our fundamental
approach was to protect our employees while
maintaining production and customer deliver-
ies. But at Nolato we also felt it was important
to make a social contribution. Several of the
Swedish plants switched periodically from
production for the automotive industry to
manufacturing PPE for health care.

“To ensure early on in the develop-
ment phase that a new product is
easy to recycle is an important step
that contributes to a circular economy.
If we can also make it from recycled or
bio-based plastic raw material then
we’ve come a fair way towards envi-
ronmental adaptation. And naturally
the product must be manufactured in
a plant with a certified environmental
management system, and where
energy is derived from fossil-free

electricity.”

Christer Wahlquist
President and CEO

Our ambitions within sustainable develop-
ment are long term and the pandemic only
had a limited effect on this work.

Responsible business conduct includes Nola-
to’s long-standing affiliation to the UN Global
Compact, a global initiative containing ten
principles that provide guidance for our sus-
tainability work.

In 2020, we devised several new long-term
and ambitious targets, with our sights set on
2025. The targets indicate a sustainability
shift that has already begun alongside our
customers and suppliers. The transition
means that we are upping the pace of phas-
ing out fossil plastics in favor of bio-based
and recycled plastic raw materials. Mean-
while, we are adapting and designing prod-
ucts to suit a circular economy. Nolato is an
important link between suppliers of materials

and the products that our customers sell on
the market. This gives us a key role in our
customers'’ transition to products with a lower
carbon footprint.

| look forward to working with our dedicated
employees to raise the bar further in our
efforts with sustainable development. Our
overriding objective is to develop solutions
that appeal to our customers, and that create
environmental, social and business benefits in
a comprehensive approach. | am confident
about our prospects for the coming years.

Torekov, March 2021

Christer Wahlquist
President and CEO
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Long tradition of sustainability work

Nolato developed a tradition of responsible business conduct at an early stage, and caring about people
and the environment became a natural element of this work right back when the company was first estab-
lished in 1938. Today this responsible approach is described in the Group’s values document, The Nolato
Spirit, and the concept of sustainable development is firmly rooted in the company’s strategy plans as well

as day-to-day operations.

Systematic
and targeted

Nolato’s commitment to sustainable develop-
ment has its origins in fundamental work
within health and safety and the environment.
Satisfying legal requirements within these
areas was naturally important for Nolato’s
management, but from an early stage they
realized the importance of working systemat-
ically and with a future-oriented approach.
Several important steps were taken in the
1990s, for example Nolato was quick to intro-
duce the certified environmental manage-
ment system (ISO 14001) at its production
plants. In the 2000s, work was developed and
intensified in several areas to include a clear-
er strategy and long-term sustainable devel-
opment targets. In 2010, sustainability work
was linked to the ten principles in the UN
Global Compact, and in 2016 to the 2030
Agenda and the Sustainable Development
Goals.

Transparency has gradually increased, and
over the past 11 years Nolato has published
sustainability reports according to global
guidelines and standards. The timeline below

Key stages en route to sustainability

highlights key stages en route towards sus-
tainable development, and the table on the
next page provides a summary of key perfor-
mance indicators in the field of sustainable
development over the past ten years.

2020 in brief

Despite the global pandemic, there was a
continued strong interest in sustainability
issues. Nolato’s sustainability work was mar-
ginally affected by the pandemic, and essen-
tially all scheduled measures were carried
through. Updates to our Code of Conduct
and policies, along with new sustainability
targets demonstrate our persistently high lev-
el of ambition. Climate change and the role of
plastics in society continued to be a topic of
concern for the Group’s stakeholders.

Several projects were implemented, with the
aim of increasing the use of bio-based plas-
tics and recycled plastic raw materials. Prog-
ress and positive results were also achieved
in other priority areas such as energy effi-
ciency, health and safety and social responsi-
bility.

The Group’s sustainability work was reported
to the Global Reporting Initiative (GRI), UN
Global Compact and Nasdaq Listing Center
(ESG; Environment, Social, Governance). Sep-
arately, we also reported under the Carbon
Disclosure Project (CDP).

Further work

In 2021 we will continue to work with our
customers on the goal of developing products
with a lower carbon footprint that contrib-

ute to a circular economy. Nolato will offer
sustainable alternatives relating to choice of
raw materials, product design, production
technologies and transportation. We will forge
ahead with internal measures on effective
use of resources and preventive activities
that make for a safer, more stimulating work
environment.

Work to adapt to the EU taxonomy for sus-
tainable activities and introduce TCFD guide-
lines (Task Force on Climate-related Financial
Disclosures) has been initiated and will con-
tinue throughout 2021. Find out more about
the EU taxonomy and TCFD on pages 18 and
20.

Responsibility and ;
ronmental policy

Group-wide envi-

Group-wide sus-

tainability targets bon emissions targets

Tougher energy and car- 1SO 50001 introduced
at several units

Updated
sustainability targets

good organizqtion Health and safety Employee Care Energy audits Projects on bioplas-
- Nolato's basic  Group changes Sustainability standard IS0 18001 | Program, Building according to EU tics and recycled raw
principles name to Nolato Report acc to GRI\ starts beingintro- | Hope Together Energy Efficiency materials
\ duced / Directive /
- 1938 1950 — 1982 —_— 1997 — 2005 2010 2012 2014 — 2015 — 2016 — 2017 — 2018 — 2019 — 2020 — 2021 —
Nordiska Latex- Basic Prlnm les, \ i Training in
S o0 The flrst Grou P o Clear link ningin
fabriken i Tore- P Code of Conduct Sustainability between sustainabilit business ethics Greater number of
! company -~ ! : y products from bio-
kov is founded hi 1SO and policies work adapted to | and business in a new -
aenieves gathered under 1SO 26000 ; Sustainability based and recycled
Health and safety 14001 certifi- The Nolato Spiri varsion af The Nolato strategy with raw materials. New
i cation pirit Spirit . o A
and environmental focus on ‘green  ambitious climate
laws set minimum Endorsement ~_ products’ targets
requirements of UN Global Awhistleblowi Nolato's sustainability
Compact WRISUEDIOWING  targets are linked to

system is intro-
duced

the UN Sustainable
Development Goals



Ten-year summary

In a global industrial company, improvements
within sustainable development happen grad-
ually over a long period of time. The basic
technologies and raw materials have been
established for a long time, and improvement

NOLATO SUSTAINABILITY REPORT 2020

work therefore needs to focus on the right
things, clear goals and follow-up. Adjustments
to more sustainable production methods and
raw materials involve investments in innova-
tive solutions and the courage to use them. In

a ten-year perspective, Nolato can demon-
strate progress in a number of significant sus-
tainability areas. This is positive, but there is
still much to work on, primarily in terms of
dependency on fossil-based raw materials.

Area Key performance indicators* 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011
ENVIRONMENT
Compli- No.. of t?reaches of enwronmental 0 2 0 2 1 2 0 2 1 1
ance legislation (fines, sanctions)
Energy Energy consumption (GWh) 183 184 182 188 169 167 163 164 168 141
Energy consumption/sales
(GWh/SEKm) 0.021 0.023 0.022 0.028 0.038 0.035 0.038 0.036 0.043 0.047
Purchased fossn.—f_ree electricity 79 75 62 53 23 16 0 0 0 0
(% of total electricity use)
Carbon Carbon dioxide emissions from 44,300 33,900 36,600 49,000 51,200 57,200 62,400 67,800 65,600 53,200
emissions  energy consumption (tons)**
Carbon dioxide emissions/sales
(tons/SEKm) 5.0 4.3 4.5 7.3 11.5 12.1 14.7 15.0 16.9 17.7
Water Water consumption (m?3 x 1,000) 141.0 146.7 146.3 177.9 163.7 179.3 170.8 159.3 169.3 120.7
AT O EFE1S 160 185 181 26,5 36.8 379 403 352 437 406
(m3/SEKm)
Waste Waste volume (tons) 7,300 6,900 7,300 6,500 5,200 5,000 4,400 5,300 5,300 3,900
Waste volume/sales (tons/SEKm) 0.8 0.9 0.9 1.0 1.2 1.1 1.0 1.3 1.4 1.3
Raw mate- Recycled/bio-based plastlcs 9 9 2 2 1 1 1 0 4 9
rials (% of total consumption)
Mngmt ISO 14001 -certified plants 91 100 95 95 91 95 100 100 86 85
systems (% of total)
PEOPLE
Employees Number of employees (average) 6,721 5,941 6,449 7,249 6,418 7,759 8,020 9,357 8,421 5,491
Compli- Number of breaches of health
P and safety legislation (fines, 0 0 0 0 0 0 1 0 0 0
ance )
sanctions)
Health and Oggupatlonal accidents (number/ 5.9 4.9 2.1 3.7 5.0 23 2.9 2.0 3.9 2.9
safety million hours worked)
Phemly  ACuSErC TR C Een 33 30 30 30 22 30 22 30 30 30
Board (%)
Percentage of women on local 25 25 29 29 20 19 24 24 24 18
management teams (%)
Education ~ CmPloyee training 36 26 24 47 53 39 29 18 11 4
(hours/employee)
Manage- - o
ey U -CE R PlEm 27 29 24 27 27 30 26 16 5 5
of total)
tems
Code of Reported human rights breaches 0 0 0 0 0 0 0 0 0 0
Conduct (number)
FINANCIAL
(ESCEQ;T'C value aliocated by stakeholder 8,526 7,592 7,993 6,530 4,434 4,407 3,610 3,840 3,238 2,846
Tax paid (SEKm) 208 154 199 159 515 102 98 89 70 51

* The newly acquired company GW Plastics is not included in this report (apart from the number of employees).
** Scope 1 and Scope 2 according to GHG Protocol.
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Nolato and sustainable development

Preventive and targeted initiatives enable Nolato to create value for customers, employees, shareholders and
all other stakeholders. Put simply, we want to be the natural choice for our customers when it comes to sus-
tainable development, and for Nolato this means responsible business conduct:

> A proactive approach — Nolato will be the
experts regarding the impact of our business
on people, the environment and society. Risks
and costs can be reduced through preventive
measures, risk analysis and investments in mod-
ern technology.

>New business opportunities — Through
resource-efficient production and greater use
of environmentally sustainable raw materials,
environmental benefits and new business
opportunities are generated.

> Responsibility and transparency — Nolato
complies with international conventions and
principles for sustainable development,
including via being a Signatory to the Global
Compact. The long-term targets set out the
road map for our sustainability work and our
progress and setbacks are reported transpar-
ently, according to international standards for
sustainability reporting.

Link to business model

Nolato is a high-tech developer and manufac-
turer of polymer products and systems for
leading customers in specific market areas.
Sustainability work is a natural element of our
business concept and business model, and
by creating safe and stimulating workplaces,
minimizing environmental impact and gener-
ating lasting value for our shareholders and
stakeholders, Nolato is benefitting both busi-
ness and society.

Customers often approach us with a concept
or an initial sketch of a new product, and by
becoming actively involved in the develop-
ment process, Nolato is able to help ensure
functional, cost-effective products reach the
market. Traditional success factors include
experience, knowledge of the materials and
processes, involvement early on in the proj-
ect, expert project management and a sound
knowledge of customers and markets.

One increasingly important success factor is
that our knowledge of sustainable production
methods can help reduce the carbon foot-
print of our customers’ products. We can
make a real difference by presenting sustain-
able solutions relating to choice of raw mate-
rials, product design, production technologies

and transportation. Greater use of bio-based
and recycled polymers reduces our carbon
footprint from a life cycle perspective. Product
design for sustainable development can help
make the products easier to recycle and/or
extend their lifespan. We are prepared to
decline assignments that are incompatible
with our sustainability ambitions.

Sustainability strategy

The key strategic issues for Nolato are reduc-
ing the carbon footprint from raw materials,
production plants and products, along with
preparing ourselves for the impact of climate
change on the Group's value chain. Our sus-
tainable development strategy is therefore
focused on addressing challenges in the near
future, while equipping ourselves to respond
to future expectations and requirements. The
strategy encompasses targets and activities
within social responsibility, business ethics,
financial responsibility and the environment. It
includes the following areas:

>We aim to create business opportunities
through responsible conduct and transparent
communication. Opportunities are created for
us and our customers through resource-effi-
cient production methods and the develop-
ment of products with a low environmental
impact.

> We reduce risk and costs through preventive
measures, risk analysis and investments in
modern technology. Issues relating to energy
and carbon emissions are particularly priori-
tized and are subject to long-term targets.
Regarding the use of materials, we aim to
increase the percentage of recycled plastic
raw material and the use of bioplastics.

> Using ISO standards and concepts such as
lean manufacturing, Medical Excellence and
58S, we create a systematic approach to, and
credibility for our sustainability work.

>We involve our employees through a safe,
gender-equal and stimulating work environ-
ment. Sustainability work should be a factor
that encourages new employees to apply to the
company.

> Nolato is a good corporate citizen and reli-

able business partner through the company’s
application of sound business principles and
good ethics. Preventing corruption is an
important aspect of this work and something
we have undertaken in accordance with the
principles of the UN Global Compact.

Guidelines and standards

Nolato’s sustainability work is based on inter-
national guidelines and standards that are
applied in internal policy documents and
management systems. The guidelines and
standards below are particularly significant in
this context:

> The Nolato Spirit booklet summarizes the
Group’s core values, Code of Conduct and
policies, and explains how they relate to the
business model. The Code of Conduct is
based on international guidelines, conven-
tions and standards. The Nolato Spirit applies
equally to all Nolato employees, regardless of
where in the world they work. An updated
version of the document was presented in
2020.

> Since 2010, Nolato has been a Signatory to
the Global Compact, a framework document
that is part of the UN and comprises ten prin-
ciples on the environment, human rights,
labor and anti-corruption. These ten princi-
ples are integrated into Nolato’s Code of Con-
duct and policies, and the Group’s long-term
targets are linked to the UN Sustainable
Development Goals.

> Nolato’s sustainability work is reported in
accordance with the Swedish Act on Sustain-
ability Reporting by Large Companies, GRI
guidelines, CDP and the Nasdaq Listing Cen-
ter, as well as Global Compact reporting
requirements.

> The majority of our production facilities

are certified to the international standards
ISO 14001 (environment), ISO 9001 (quality
management) and, where applicable, to
industry-specific ISO standards. We also work
with health and safety (ISO 45001) and ener-
gy management (ISO 50001) standards. The
ISO 26000 social responsibility standard pro-
vides guidance for our overarching sustain-
able development efforts.



> Preparations are ongoing for the introduction
of the guidelines in the EU’s strategy for sus-
tainable activities and TCFD recommenda-
tions (Task force on Climate-related Financial
Disclosures) in governance and the report on
Nolato’s sustainability work (page 18).

Governance and monitoring

Sustainability issues are managed in a
methodical way and they are integrated into
both strategic planning and our day-to-day
operations. We have established long-term
Group targets and follow-up indicators in key
areas. Operational responsibility for sustain-

Materiality analysis

The materiality analysis highlights the key
issues for Nolato’s stakeholders and the
Group’s business strategy. The analysis
forms the basis of our priorities, targets
and action plans with regard to sustainable
development. Energy usage and carbon
footprint have been assigned a somewhat
higher priority compared with last year’s
analysis. Furthermore, investors and other
financial providers have pushed sustaina-
ble development further up the agenda,
which is clearly reflected in the materiality

High
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able development is delegated to the Manag-
ing Director of each Group company. These
activities are followed up through dialogue
with the companies’ management and
through internal and external audits. Along
with the Sustainability Report, we also carry
out an in-depth analysis of compliance with
legislation, target outcomes and performance
and KPI development during the year. A rep-
resentative on Nolato’s Board of Directors has
overall responsibility for aspects pertaining to
sustainability, including carbon footprint.
Matters relating to strategy, risks, monitoring,
sustainability reporting, sustainability risks
associated with acquisitions and dialogues
with investors are managed at Group level.

analysis. We are convinced that initiatives
such as TCFD and the EU taxonomy for
sustainable activities will lead to heighte-
ned requirements of Nolato from investors.
The prioritized area ‘Plastics in a life cycle
perspective’ hides the bigger question of
the use of plastics in society. It is an issue
that is of major concern for the Group’s
customers, and we are devoting an increa-
sing amount of time and energy to deve-
loping products that contain bio-based
and/or recycled raw materials.

to’s business strategy

Medium <— Significance for Nola- — >

: < Significance for Nola- > ;
Medium to’s stakeholders High

1. Customer requirements in relation to
sustainable development

2. Sound business ethics

3. Attractive employer

4. Legal requirements in relation to
sustainable development

5. Sustainability issues in developing
countries

6. Plastics in a life cycle perspective

Suppliers’ sustainability work

8. Energy usage and carbon footprint

~N

9. Safe and stimulating working environment

10. Gender equality, human rights

11. Investor requirements

12. Social engagement

13. Environmental impact of transport

14. Sustainability issues in connection with
acquisitions

15. Emissions to air and water, waste

16. Disruption in surrounding area
(noise, odor)

17. Use of chemical products

SUSTAINABLE
DEVELOPMENT

'ln'A L

The UN presented its Sustainable Devel-
opment Goals in 2017, within the scope of
the 2030 Agenda for Sustainable Devel-
opment. The 17 goals provide a clear and
useful framework for addressing global
challenges, and they have had a huge
impact on society.

They are also a catalyst for innovation and
business opportunities within the field of
sustainability. Private and public organiza-
tions have an important role to play, and
businesses are expected to contribute
through responsible busi-

ness conduct, providing GENDER
transparent reporting of S
their own targets and out- g
comes and developing

products and services that

foster sustainable develop-

ment.

The UN Sustainable Devel- T
opment Goals help Nolato ECONDMICGROWTH
identify key areas within /\/"
sustainable development, "
and we have highlighted R S
several goals that are clear- ARRARICIRE
ly relevant to the Group’s &
operations. With these goals

as a starting point, we can

see that we are able to both (el
reduce our environmental m
impact and create business

opportunities.

12 RESPONSIBLE

1 CLIMATE
ACTION

We have therefore linked

the Group's targets to seven @

of the UN Sustainable
Development Goals. This

1 PEACE, JUSTICE
ANDSTRONG
INSTITUTIONS

allows us to contribute to a
more sustainable society, !g
while creating conditions for
profitable growth for Nolato.

Minimizing Nolato’s use of resources and
carbon footprint is an important principle
in achieving our targets. We accomplish
this by working with innovation, efficiency
improvements, investments in new tech-
nology, greater use of renewable energy
and initiatives focusing on bio-based and
recycled plastics.

The UN Sustainable Development Goals
also provide inspiration for measures
within social responsibility, social engage-
ment and business ethics.



Value for stakeholders
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Nolato interacts with stakeholders, who bring requirements and expectations in relation to sustainable devel-
opment. Our understanding of which stakeholders are significant — and what they consider to be important -
is based on experience and long-standing commercial relationships, as well as events over the past financial
year. Stakeholder engagement is carried out in multiple ways and includes performance reviews with employ-
ees, customer satisfaction surveys, analyst meetings, discussions with investors and cooperation with cus-
tomers, suppliers and contractors.

Stakeholder

Customers

Employees

Suppliers

Shareholders

Society

Authorities

Key issues, requirements

and expectations

Many customers impose requirements for a
code of conduct and certified environmen-
tal management systems. Other require-
ments concern the phasing out of hazard-
ous chemical substances and for
sustainability issues to be implemented into
the supply chain. There was an increased
interest in products containing bio-based
and/or recycled raw materials during the
year. The Group’s sustainability work is reg-
ularly evaluated by our customers.

It is important for Nolato to retain and
develop its employees and to attract new
talent. Key areas for employees include
health, safety, financial remuneration, per-
sonal development, social conditions and
sound business ethics.

Nolato endeavors to maintain long-term
and transparent relationships with its sup-
pliers. The aim is to ensure the right quality,
financial stability and sustainable develop-
ment for both parties. Suppliers expect
consistent and clear requirements.

Growth and dividends are at the core of
value creation for our shareholders. The
integration of sustainability issues into our
business strategy reduces risk and creates
business opportunities. Developing envi-
ronmentally sustainable products,
resource-efficient production and invest-
ments in environmental technology will help
Nolato maintain its competitiveness.

Social engagement is an important aspect
of The Nolato Spirit and something that is
expected by local communities where the
Group operates. As a global company, we
are expected to undertake measures that
contribute to national and global sustain-

able development goals.

Satisfying legal obligations within the area
of sustainable development is a basic
requirement for Nolato’s businesses.

Value created

With expertise in polymer materials, technical support and contin-
ual development, we boost our customers’ competitiveness on
their markets. Nolato is convinced that an ambitious approach to
sustainable development strengthens relationships with our cus-
tomers. In 2020, customer surveys and audits were carried out at
14 plants (13). Group companies received positive feedback about
their efforts. The operations in China and Malaysia are certified as
Sony Green Partners.

During the year, Nolato paid SEK 1,936 million (1,744) in remuner-
ation to employees. The accident rate increased slightly, but
remained low in an industrial perspective. The number of training
hours totaled 200,500 (152,400). 2,093 (1,697) employees partici-
pated in performance reviews. Surveys relating to wellbeing in our
workplaces comprised an important aspect of our improvement
efforts. The Employee Care Program was further developed in
China.

Suppliers have been informed of Nolato’s Code of Conduct and
we expect them to share the Group’s values. We assessed suppli-
ers’ sustainability work and conducted around 240 (200) surveys
and audits. Suppliers met the Group’s requirements to a satisfac-
tory degree. In 2020, Nolato paid its suppliers a total of SEK 6,344
million (5,274).

Integration of sustainable development in strategies and day-to-
day work created value for shareholders. Use of the Sustainability
Report allowed shareholders and potential investors to evaluate
the Group’s sustainability work. In daily business paper Dagens
Industri’'s ranking ‘Sustainable companies 2020; the Group came
in at number 5 in the capital goods category (5). No dividend was
paid out to shareholders in 2020 due to the ongoing pandemic.

Nolato is a Signatory to the UN Global Compact, and work with
the Sustainable Development Goals continued. At a local level, the
Group worked with schools and universities, and contributed in
the areas of health care, education, sport and culture. Via rapid
production of protective visors, Nolato Lévepac contributed to
efforts to limit the spread of Covid-19. Nolato’s tax expense for
2020 amounted to SEK 208 million (154).

There were no significant breaches of laws or regulations in 2020.
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Designing for the environment

Interesting challenges when designing
an environmentally sustainable product

Ensuring at the development phase that a new product is easily recyclable is one of the
most effective ways of making it environmentally sustainable. If the product can also be
made from recycled or bio-based plastic material and using eco-friendly production meth-
ods, then we've come a long way in terms of the product’s environmental sustainability.

Here at Nolato, we take the view that a
product’s environmental impact should be a
significant factor during development and
manufacture. In simple terms, there are
three key choices to be made at the very
start of a product’s life cycle, which deter-
mine whether it can be regarded as environ-
mentally sustainable throughout its entire
lifespan.

These choices relate to important consid-
erations when it comes to the material,
design and production method, which Nola-
to always factors in when discussing a new
product with a customer.

Eco-friendly materials

Choice of material is at the very core of a
product’s environmental profile. Following
the significant developments in materials
with a good environmental performance in
recent years, Nolato endeavors to encour-
age customers to use the highest possible
proportion of recycled plastic. Where this is
not practical due to regulatory requirements
or specific elements of the product’s func-
tionality, the alternative is to use bio-based
plastic materials.

Fossil-based plastic materials can only be
used where it is impossible to use recycled
or bio-based material, for example in certain
medical devices the recommendation is to
use fossil-based plastic material.

“Both recycled plastic material and materi-
al made from biological sources, such as
sugarcane, have a much lower carbon foot-
print than plastic made from crude oil,”
explains Patrik Ingvarsson, President of the
Medical Solutions business area’s develop-
ment unit in Europe.

“Nolato has carried out meticulous testing
with ‘green’ plastic made from sugarcane,
including in the production of pharmaceuti-
cal packaging, and found that it is not only
kinder to the environment but for many
types of products it also more than satisfies

the requirements of both Nolato and the
customer.

“Designing new products so they are
easy to recycle is extremely important. Even
if you've chosen a material with a low carbon
footprint, it can hardly be regarded as envi-
ronmentally sustainable if it is difficult or
even impossible to recycle,” notes Patrik
Ingvarsson.

In principle it's about Design for Environ-
ment (DfE), which means either making the
product from a single plastic material, or,
where this isn’t possible, designing the
product so it's easy to dismantle.

“The best approach to take depends on
the kind of product,” says Patrik Ingvarsson.
“Packaging or single-use products for health
care can be made from a single material, to
make recycling as easy as possible. Where-
as a product with a longer lifespan that
requires a combination of different materials
to achieve the desired functionality can be
designed so that the various materials are
easily separable once the product has
served its purpose and needs to be recy-
cled.”

Snap fits instead of glue

“One possible solution may be to design the
product so that two materials snap together
instead of being welded or glued, making it
much simpler to recycle.”

However, sometimes you have to opt for
more complex solutions, for example when it
comes to a medical device that has to be
completely sealed.

“This poses interesting challenges for the
designers,” observes Patrik Ingvarsson. “And
in medtech we have the specific challenge
of designing a product for recycling when it
contains components that should not be
recycled due to the risk of spreading infec-
tion.

“In this situation we need to make sure we
design the product so that the risk element

can be safely managed, while the rest can
be easily recycled without posing any risk.”

Efficient and sustainable

Efficiency has always been at the heart of
the production process for Nolato, particu-
larly since efficient production is often bene-
ficial for the environment as well. The foun-
dations are laid early on in the design phase
of new products by ensuring that the pro-
duction aspects (Design for Manufacturing)
are continually in focus during development
work.

“Here at Nolato we have an advantage in
that we support our customers both during
the development phase and the manufactur-
ing phase for new products,” explains Patrik
Ingvarsson.

“The product itself must be environmen-
tally sustainable, but we also make sure we
minimize the use of resources such as ener-
gy and water during production. We choose
renewable energy sources where possible,
and always aim to make sure all transporta-
tion is low carbon, not just through the
choice of logistics solution but also by opti-
mizing the packaging of whatever is being
transported to customers.”

Efficient production also involves using as
little material as possible. This starts at the
product design stage as well, but in produc-
tion too we must make sure we work effi-
ciently to reduce the amount of waste.

“There are interesting solutions available
for this,” continues Patrik Ingvarsson. “For
example, using a closed loop system to
recover excess material immediately during
the injection molding stage. But as always,
you have to think it through properly first, so
the process isn’t environmentally sustainable
at the cost of the desired level of product
quality.”



Targets and KPIs
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Nolato has introduced long-term group-wide goals covering environmental responsibility, social responsibility
and business benefit. Several of these goals are linked to the UN Sustainable Development Goals. The pro-
duction facilities work with local targets based on the UN Sustainable Development Goals, primarily within the
framework of ISO 14001 and other ISO systems. The table below provides an overview of how our work on
these targets is developing and how we evaluate our ability to achieve them. Detailed information on emis-
sions data and other parameters are presented in other parts of the Sustainability Report.

Environmental responsibility

Energy

More efficient energy use, and up
until 2025 usage should decrease
by 55% compared with the aver-
age for 2011-2012 (GWh/net
sales).

Energy audits and continued invest-
ment in more energy-efficient pro-
duction equipment, infrastructure
and lighting. However, increased
automation will mean higher elec-
tricity consumption.

Outcome 2020

The Group has significant energy
requirements, but the resource is
used in an increasingly efficient
way. Since 2011-2012, GWh/net
sales has decreased by more than
50 percentage points.

Carbon emissions

Emissions of carbon dioxide from
energy consumption (Scope 1, 2)
will be reduced by 80% by 2025
compared with the average for
2011-2012 (tons/net sales). Carbon
dioxide emissions that are related
to the products (Scope 3) will be
reduced by 5% between 2020 and
2025 (tons/net sales).
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The measures to cut our carbon
footprint are strong and consistent
with the Paris Agreement’s goal of
reducing global warming. Nolato’s
measures include more efficient use
of energy, heat pump installations,
procurement of fossil-free electrici-
ty, installation of solar panels and
the phasing out of fossil fuels. The
products’ environmental impact will
decrease through greater use of
bio-based and recycled raw materi-
als.

Since 2011-2012, carbon dioxide
emissions from energy consump-
tion (tons/net sales) have declined
by roughly 70 percentage points.
One key climate measure that
remains important is to enable the
procurement of fossil-free elec-
tricity in China and the US. The
use of bio-based and recycled
plastic raw materials is currently
helping reduce carbon dioxide
emissions to a limited extent.

Chemical products

1 RESPONSIBLE

A handful of chemical substances

A number of raw materials within

Hazardous chemical substances Kﬂgilljz'\ggﬂgnnw have been identified as candidates silicone rubber were phased out in

should be identified and, where for phasing out. Continued mea- 2020. The reason was that haz-

possible, phased out. m sures for the safe handling of ards relating to certain cyclic silox-
chemical products are being imple- anes were detected by the Euro-
mented. pean Chemicals Agency.

Raw materials and products 1 ﬁlﬁllrf[l]‘LE Nolato will be the driving force in 56 (43) tons of bio-based and 764

The percentage of bio-based and
recycled raw materials should
increase.

3

projects with customers and other

stakeholders aimed at reducing the
carbon footprint of existing or new

products.

(626) tons of recycled plastics
were used. It is positive to see that
customer interest increased, and
that a number of projects were
carried out in this area.

Environmental management
systems
All units to be ISO 14001-certified.

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

Acquired companies should be
certified within two years.

91% of production units are certi-
fied in accordance with ISO 14001.




Social responsibility

Safe workplaces

The number of workplace acci-
dents must be kept to a minimum,
with the long-term goal of no inju-
ries at work.

DECENT WORK AND
ECONOMIC GROWTH

o
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Work will be both preventive and
systematic. International standards
will be introduced where relevant.
Systems for registering and manag-
ing near misses should be in place
at all units.

Outcome 2020

5.2 accidents occurred resulting in
absence per million hours worked
(4.9). Systems for recording near
misses are in place at 90% of units
and there are certified manage-
ment systems in place at 6 (6)
units.

Human rights and gender equality
There should be no cases of
infringements of human rights,
discrimination or forced labor. The
proportion of women in manage-
ment positions should increase at
Nolato at all levels.

GENDER
EQUALITY

Up-to-date information will be pro-
vided to employees and new staff.
Nolato will contribute towards
employees’ personal development
and create career opportunities.

Employee training was held on The
Nolato Spirit. No cases of infringe-
ments of human rights were
recorded. Recruitment of people
with disabilities continued. Local
management teams are made up
of approximately 25% (25) women.

Business benefit

Anti-corruption

There should be no cases of
bribery, corruption or cartel
formation. Continued up-to-date
information to employees.

1 6 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

We

Continued application of preven-
tive procedures and controls. In
addition, training, information and
discussions are tools being used in
anti-corruption work. The whistle-
blowing system is to be applied
throughout the entire Group.

Outcome 2020

The annual evaluation of Group
companies’ anti-corruption
measures indicated a persistently
high level of ambition. No inci-
dents were recorded relating to
corruption or inadequate business
ethics.

Customers

Nolato shall maintain a leading
position and be perceived as the
customer’s first choice within
sustainable development.

1 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

QO

Trends and customer requirements
within sustainable development will
be identified and, where relevant,
transmitted into practical mea-
sures. The overriding aim is to
exceed customer expectations.

The majority of the Group’s
companies managed customer
requirements within sustainable
development. Interest in renew-
able or recycled raw materials
grew. Customers completed a
significant number of evaluations,
which on the whole gave Nolato
excellent ratings.

Suppliers

By 2025, all strategic suppliers
will be assessed according to
Nolato’s guidelines for suppliers.

12 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

QO

Strategic suppliers represent 80%
of purchasing expenditure, or can
have a direct impact on Nolato’s
product quality and/or sustainabil-
ity work.

The guidelines for suppliers were
updated during the year. In 2020,
roughly 240 (200) evaluations

of suppliers’ sustainability work
were conducted. The suppliers
satisfied Nolato’s requirements at
an acceptable or good level.
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Environmental responsibility

Nolato develops and manufactures custom-
er-specific products in polymer materials
such as plastic, silicone and TPE for custom-
ers within medical technology, pharmaceuti-
cals, telecom, automotive and other selected
industrial sectors. We manufacture everything
from individual components, which the cus-
tomer assembles in its own product, to com-
plete products that are ready for delivery to a
customer’s client. We also develop and manu-
facture our own products, such as pharma-
ceutical packaging.

Technologies and

environmental aspects

The manufacture of products in polymer
materials is associated with a number of sig-

nificant environmental aspects. Some exam-
ples include the use of materials (plastics, sili-
cone rubber, metals), chemicals (solvents,
varnish, paints), energy and water. Emissions
of greenhouse gases and solvents (VOC),
along with the occurrence of various types of
waste, are other key environmental issues.
Indirect environmental aspects relating to
products, packaging and transportation are
also significant. In the Group, the ISO 14001
environmental management system is the
most important tool in efforts to systematical-
ly reduce our environmental impact.

Environmental legislation

Nolato’s companies are subject to extensive
legal requirements relating to the environ-
ment. This concerns both overarching legisla-

Our production technologies

Injection molding

Technology for manufacturing components from
plastic, silicone, TPE and ceramics to highly precise
dimensions and stringent quality requirements. Our

most common production technology.

Dip molding

Technology for the production of
flexible, airtight liquid latex products.
This is used to manufacture products
such as catheter balloons and
breathing bags.

EMC shi ~ -
Techniques aqﬂa&eterials'developed to
achieve electromagnetic compatibility, i.e.

to prevent disruption from electromagnetic

radiation between electronic components.
Radio base stations are an example of a

customer product that uses EMC shielding.

Injection blow molding

We use this method for the

cal packaging.

i

Extrusion

Technology for the production of tubl
and other tubular products. This tech-
nigue is used to manufacture surgical
instruments and urine catheters, as well
as EMC shielding gaskets.

I I i
N

Ass&bly'ql"(‘;l“ \\' -

Assembly-6f compoﬁerit§ to create.a com-
plete’ Productor subsystem. This.may take ~
place on afully automated, semi-automated

or manual basis. Automated assembly is

Technology for manufacturing
plastic containers and bottles.

s

tion and specific terms for each business.

We use ISO 140071 to identify applicable legis-
lation and our companies implement the rele-
vant measures. From a strategic perspective,
it is important to evaluate the risks and
opportunities of future legislation, and the
Group does this by participating in networks
and through regular contact with various
authorities.

All production units in Sweden apart from one
are obliged to provide notifications pursuant
to the Swedish Environmental Code. Most of
the Group’s units outside Sweden require per-
mits or are covered by similar requirements in
accordance with environmental legislation in
the country in question. Sales from opera-
tions with permit requirements and notifica-

\

manufacture of pharmaceuti-

&

Die-cutting

Technology for producing flat
products from one or more
materials and for providing
effective joining of compo-
nents and electronics. We use
die-cutting for manufacturing
adhesive, gaskets, seals and
cosmetic details for custom-
ers in the telecom, automo-
tive, medical technology and
electronics industries.

Post-processing

We provide components with the
desired finish through painting,
decoration and metallization of
components for products like
mobile phones and ical de=
vices. -

mainly carried out for medical devices such
as autoinjectors, for which assembly is per-

formed on a fully automated basis at high

volumes.




tion obligations make up the majority of the
Group’s net sales. Routine updates to the
environmental permits will be carried out at
two plants in 2021. We do not anticipate any
significant legal or financial consequences as
a result of the renewal of these environmental
permits.

Environmental legislation in the form of EU
directives (REACH, RoHS, CLP, WEEE, energy
efficiency, sustainability reporting), or other
national or international legislation, relate in
the main to the Group’s operations and prod-
ucts. About half of the units are covered by
legislation concerning producer responsibility
for packaging. In most cases, regular reports
are submitted to the environmental authorities,
and the supervisory authorities carry out
inspections. No significant breaches of envi-
ronmental legislation were registered in 2020.

Environmental management
systems

In 1997, Nolato had its first plant certified
according to the international environmental
management system standard (ISO 14001),
which was introduced in 1996. Since then this
environmental standard has been a key ele-
ment of our sustainable development strate-
gy and systematic approach, as the environ-
mental audits and certification create
confidence among the Group’s stakeholders.

The objective is for all units to be certified.
Acquired companies that are not yet operat-
ing in line with ISO 14001 are expected to
complete certification within two years.

Internal and external environmental audits are
conducted to check that environmental man-
agement systems meet ISO 14001 require-
ments. Nolato has around 129 (127) internal
environmental auditors, who conducted 76
(137) environmental audits during the year.
The plants were reviewed by external audi-
tors on 20 (28) occasions.

Number of certified production units (%)

ISO I1SO I1SO ISO Other
14001 45001 50001 9001 cert.

95% of our companies are certified in accor-
dance with the requirements of the ISO 9001
quality management system. In addition,
almost 80% (90) of units are certified in
accordance with standards for the automo-
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tive industry (IATF 16949), medical technolo-
gy (ISO 13485) or other standards. At many
of the plants, the various management sys-
tems are entirely or partly integrated into the
overall operational system.

The health and safety management system
(ISO 45001) has been implemented at 6 units
(6) and 5 companies are planning to intro-
duce the standard within the next 2 years.
UK-based Nolato Jaycare is certified under
the ISO 50001 energy management standard.
The ISO 26000 social responsibility standard
provides a guideline for our group-wide sus-
tainability work. This standard is based on
seven fundamental principles and describes
how an organization can work with environ-
mental issues, social responsibility and ethics.

Energy

Energy is consumed by production equip-
ment, lighting, ventilation, cooling, transport,
purification facilities and heating. Nolato
mainly uses indirect energy in the form of
electricity (87%) and district heating (7%).
Some units use fuel oil, natural gas or pro-
pane for heating and running purification
equipment. Fuel oil accounts for less than half
a percent of total energy consumption, and is
gradually being replaced by heat pumps or
biofuel (HVO). Fossil fuels account for approxi-
mately 5% (4) and purchased fossil-free elec-
tricity for 63% (66) of total energy consump-
tion.

Energy consumption amounted to 183 GWh
(184) in 2020 and the key performance indi-
cator, which places energy use in relation to
sales, has shown a declining trend since 2011.
The cost of energy was approximately SEK
142 million (158). Measures aimed at boosting
energy efficiency include:

> Smart control systems featuring sensors
and variable-frequency control for cooling
equipment and pumps.

> Energy audits in accordance with the EU
energy efficiency directive have been per-
formed at nine units and are updated over
four-year cycles. The audits can result in opti-
mization of ventilation, cooling, lighting and
compressed air.

>More energy-efficient equipment and pro-
cesses involving the replacement of hydraulic
injection molding machines with electric ones.
The dipping robot at Nolato MediTor contin-
ues to generate significant energy savings.
Production planning to gain maximum effi-
ciency from equipment and the turning off of
equipment when not in use. Shorter cycle

times for presses reduces energy consump-
tion. This also applies to variable-frequency
control of electric pump motors in production
equipment at Nolato Jaycare. Nolato Jabar
has replaced DC motors with more ener-
gy-efficient AC motors.

> The certified energy management system
ISO 50001 at the UK unit is highlighting ener-
gy efficiency.

> The use of surplus heat from equipment to
heat premises and warehouse buildings. The
installation of systems for free cooling is
reducing energy consumption. Lighting is also
being replaced with LED bulbs on a large
scale. Installation of movement sensors for
lighting. Installation of electricity meters at
strategic points in buildings.

> During the year, Nolato Cerbo invested in
vacuum transport systems, insulation of cool-
ing systems and other measures to improve
energy efficiency. Furthermore, production of
SC Light, which contains less material, helped
reduce energy usage.

>Measures to minimize scrap and production
reruns, which also reduces energy consump-
tion. Training and close monitoring of energy

consumption gets employees involved in sav-
ing energy.

Energy consumption

GWh GWh/SEKm
200 0.05
160 0.04
120 0.03
80 0.02
40 0.01
0 0.00

2016 2017 2018 2019 2020

ml Total Group energy consumption (GWh)
Consumption divided by sales (GWh/SEKm)

Energy sources

Other 1%

Natural gas 5% Fossil-free electricity 63%

District heating\ ‘ /
e

Other electrici-
ty 24%



Atmospheric emissions

Greenhouse gas emissions

Nolato’s emissions of the greenhouse gas
carbon dioxide are caused by energy con-
sumption, transportation of raw materials and
finished products, and an array of indirect
activities among the Group’s suppliers and
customers. Reporting of emissions primarily
includes direct and indirect energy consump-
tion (Scope 1 and 2 according to GHG Proto-
col).

Carbon dioxide emissions*

tons tons/SEKm
70,000 28
60,000 24
50,000 20
40,000 16
30,000 12
20,000 8

10,000 4

0
2016 2017 2018 2019 2020

I. Total carbon dioxide emissions (tons)
Carbon dioxide emissions/net sales (tons/SEKm)

*Scope 1(2,300 tons) and Scope 2 (42,030 tons)
under GHG Protocol.

In 2020, Nolato’s production plants emitted
44,300 (33,900) tons of carbon dioxide,
2,300 tons of which were from direct energy
consumption (Scope 1), and 42,000 tons of
which were indirect emissions from the pro-
duction of electricity and district heating in
the countries in which we operate (Scope 2).
Countries such as China and the US use coal
extensively for electricity production and dis-
trict heating, causing significant carbon diox-
ide emissions, which consequently has a
clear impact on the Group’s carbon footprint.
The situation regarding Nolato’s carbon foot-
print is affected by a number of factors, such
as the following:

> The businesses in Sweden, the UK and Hun-
gary are reducing indirect carbon dioxide
emissions by purchasing fossil-free electrici-
ty. To achieve our target of an 80% reduction
in emissions by 2025, the purchase of fos-
sil-free electricity needs to increase in the US
and China.

> Our carbon footprint is decreasing as a
result of measures to boost energy efficiency,
including energy audits and the introduction
of ISO 50001. The phasing-out of fuel oil and
installation of heat pumps or the use of bio-
fuel is also helping reduce our carbon foot-
print.
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> Other measures concern reduced scrap,
better waste management, the purchase of
more fuel-efficient vehicles, increased use of
teleconferences and improved logistics.

>Nolato Jaycare in the UK has signed a
national climate change agreement to coun-
teract climate change. The agreement covers
energy-intensive industry and, by cutting
energy usage, participating companies can
receive reduced charges under a system in
the UK known as the climate change levy.

Other atmospheric emissions

The use of more than 390 (235) tons of
paints and solvents resulted in emissions of
around 40 (37) tons of VOCs (volatile organic
compounds). The bulk of these emissions are
derived from painting products in Beijing and
in the production of breathing bags in Tore-
kov. For the latter, around 14 (18) tons of gas-
eous ethanol was released into the atmo-
sphere. A significant investment was made in
Beijing to improve the catalytic purification
facility, reduce atmospheric VOC emissions
and satisfy increasingly stringent legislation.

VOC emissions

tons tons/SEKm
70 0.014
60 0.012
50 0.010
40 0.008
30 0.006
20 ‘» 0.004
10 0.002
0 0.000
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.. Group VOC emissions, tons
"= Emissions divided by sales, tons/SEKm

There are just over 2.8 (3.5) tons of
ozone-depleting substances (F-gases) in
air-conditioning and other equipment at sev-
en production units. Minor leakages occurred
during the year, which corresponded to 10%
of the installed amount. Emissions of sulfur
dioxide and nitric oxides remained low,
amounting to 1.8 (1.5) tons. Emissions of dust
and malodorous substances are usually negli-
gible. However, during the year we received a
complaint regarding a disruptive odor at a
plant in China.

Raw materials and chemicals

Production processes used around 49,500
(42,000) tons of polymer materials in 2020.
More than 98% (98) consisted of plastics and
the rest of synthetic rubber. This involves sili-
cone and latex rubber used in medical devic-
es. Other materials used, amounting to
around 1,600 (1,600) tons per year, include
paints, solvents and metals.

For a number of the Group’s products, the
customer requires the polymer to consist of
virgin raw materials. This mainly applies to
pharmaceutical packaging and medical devic-
es. Some customers are expressing interest
in recycled plastic, for example for compo-
nents for vehicles, furniture and garden
equipment, as well as for packaging for
dietary supplements. The amount of recycled
plastic used during the year was approxi-
mately 760 (625) tons and customer projects
are underway with the aim of increasing the
proportion of recycled materials. The use of
bioplastics amounted to 56 (43) tons. We are
also seeing interest in reducing polymer
usage in some products, which is beneficial
both in terms of cost and environmental
impact. Nolato has an express aim of increas-
ing its use of renewable raw materials and
recycled raw materials. The proportion of bio-
based and recycled plastic raw materials is
currently around 2% of total usage.

One environmental aspect that concerns
most of the Group’s companies is customer
requirements for products not to contain cer-
tain hazardous chemical substances. In addi-
tion, there is continued substantial interest in
the issue of conflict minerals (see Glossary
and Definitions). Chemical substances that
are identified by customers, and/or that have
been identified as candidates for risk reduc-
tion under REACH chemical legislation are a
priority. In practice this means that a limited
number of chemical substances are subject
to phasing-out or other risk reduction mea-
sures. A number of raw materials within sili-
cone rubber were replaced in 2020. The rea-
son was that hazards relating to certain cyclic
siloxanes were detected by the European
Chemicals Agency.



Water issues

Nolato’s facilities use municipal water for puri-
fication equipment, some production pro-
cesses, cleaning, sanitation and cooling. In
2020, 141,000 (146,750) m3 of municipal
water was used at a cost of approximately
SEK 2.6 million (2.3).

Plants have systems in place to reduce water
consumption, such as closed cooling water
systems for injection molding machines and
other equipment. Nevertheless, there are
some production processes in which water
consumption is high. This mainly applies to
the manufacture of latex rubber breathing
bags in Torekov, which accounts for around
20% (18) of total water usage. Nolato Beijing
has several thousand employees, and this is
reflected by the fact that the business
accounts for just over 41% (40) of the Group’s
water consumption. The city of Beijing has
been identified as a water shortage area and
the company is undertaking a number of
measures to reduce its water consumption.
Such measures include using campaigns to
get staff involved in saving water, identifying
leaks, repairing leaking equipment and check-
ing that water is not being used when equip-
ment and premises are not in use.

The amount of pollutants discharged to
wastewater is limited and consists mainly of
sanitary water. All production units are con-
nected to municipal wastewater treatment
plants. Emissions of wastewater are not nor-
mally expected to result in any environmental
impact.

Water consumption
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Waste

Approximately 7,300 (6,900) tons of waste
was generated in 2020. Around 53% (50) of
waste was recycled as materials and 28%
(32) as energy. Landfill disposal of waste
remains at a low level, amounting to around
6% (6) of the total amount. From an environ-
mental perspective, it is positive that the per-
centage of waste disposed of in landfill is
decreasing and the percentage being recy-
cled is increasing. This is the result of more
demanding legislation in many countries, but
ultimately relates to a range of preventive
measures introduced at Nolato's facilities. An
ISO 14001-based approach, lean manufactur-
ing and 5S are important tools to reduce
scrap and the occurrence of waste. Most of
the units have targets and plans to reduce
scrap.

Hazardous waste accounted for 9% (5), or
630 (360) tons. Hazardous waste is trans-
ported using companies with permits from
authorities to carry out such transportation.
External waste management costs amounted
to SEK 8.8 million (7.0).

Waste volume
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7,500 20
6,000 1.6
4,500 12
3,000 0.8
1,500 0.4
0 0.0

2016 2017 2018 2019 2020

ull Group waste, tons
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Transportation

We work to reduce the environmental impact
of the transportation of goods and business
travel. Here are some examples of action tak-
en:

> Group companies are making use of oppor-
tunities for online conferencing, which has
seen a significant increase during the Covid
pandemic. Another effect of the pandemic is
that many employees have been working
from home during the year, which has
reduced our carbon footprint from journeys to
and from work.

> Central procurement of transport services in
Sweden incorporates sustainability criteria,
including access to emissions data for carbon
dioxide, NO,, SO, and other air pollutants.

> At Nolato in China, environmental require-
ments are imposed on transport firms con-
cerning the use of environmentally certified
vehicles. In the UK, the main carrier used is a
transport company registered under the Fleet
Operator Recognition Scheme (FORS). This is
a scheme that covers legal compliance, safe-
ty, efficiency and environmental protection.

> When replacing vehicles and company cars,
Nolato chooses models with lower fossil fuel
consumption, such as hybrids or electric
vehicles. The number of charging stations for
electric vehicles has been increased at sever-
al plants. For local transportation, the use of
the bio-based fuel HVO 100 in trucks has ris-
en.

>Many of the Group’s companies are optimiz-
ing transportation, including through higher
fill ratios in trucks, coordinated transport and
environmentally optimized routes. Several
companies opt for transport by train or boat
as an alternative to truck or air. Other mea-
sures that have been implemented include
purchasing raw materials from local suppliers,
and relocation of product manufacture/
assembly to plants that are located close to
the customer.

> Bulk handling instead of handling material in
sacks reduces the number of shipments.
Intelligent packaging solutions by Nolato Jay-
care are cutting the number of shipments
between the UK and Italy.

> The number of production plants that mea-
sure carbon dioxide emissions from transpor-
tation (Scope 3 according to GHG) is gradual-
ly increasing. In 2020, 1,300 tons of carbon
dioxide was registered.



Products that contribute
to sustainable development

We work with our customers on concept
development, design, choice of materials,
structure, prototypes, production molds,
high-volume production and post-processing.
The environmental performance of products
has become an increasingly important com-
petitive factor. For Nolato, this applies to
everything from mobile phones, consumer
electronics, vehicle components, domestic
appliances and chainsaws, to pharmaceutical
packaging and medical devices. Our prelimi-
nary assessment is that a number of Nolato’s
products can be included in the EU taxonomy
for sustainable activities (page 20). Below are
some examples of ongoing projects and
existing products:

>Nolato Cerbo is working according to the
motto ‘Design for Sustainability, with a partic-
ular focus on biomaterial and recyclability.
The SC Light product has for some time had a
lower fossil plastic content, and in 2020 it
was launched with bio-based plastic raw
material. There is a growing interest in bio-
based packaging, primarily in the health food
segment.

Nolato and TCFD

TASK FORCE on
CLIMATE-RELATED
FINANCIAL
DISCLOSURES

Supporting TCFD is voluntary. A growing
number of companies and organizations
are officially affiliated with TCFD, and Nola-
to is now taking the initial steps towards
following the guidelines. TCFD outlines
four key areas that investors and market
operators are keen to be informed about.
The Group’s climate work is focused on
these areas, but there is still work to do in
order to comply with TCDF’s guidelines:

> Governance — Nolato’s Board has
assigned one of its members special
responsibility for following up sustainabili-
ty work, including climate-related risks
and opportunities. The Board receives
regular updates about how climate work is
developing, and it has ultimate responsi-
bility for the format and implementation of
the Group’s climate goals.
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> A project is underway at Nolato Plastteknik
that aims to replace fossil plastic in consumer
packaging with bioplastics. Recycled plastic
raw material is being used in products for
hybrid cars and fuel cells.

> Nolato MediTor is manufacturing breathing
bags with a lower synthetic rubber content,
thereby reducing its carbon footprint.

> Nolato Beijing is working on several projects
to increase the use of recycled raw materials
and reduce the volume of waste. The compa-
ny has become qualified to use water-based
instead of solvent-based paint in consumer
products.

> Nolato Gota uses around 735 (610) tons of
recycled plastic in some of its products, and
is working alongside customers to explore
opportunities to increase this figure. Plastic
components cut the weight of the vehicle
compared with the equivalent product in alu-
minum or steel.

> Nolato Treff has expanded the number of
products in a packaging unit, which means
fewer transports.

> Nolato Jaycare has developed products
using fossil-free polyethylene plastic (PE),
which is a raw material produced from sugar-
cane. This bio-based plastic can be used in
all the company’s production processes.

> Nolato Lévepac produces gaskets and seals
for car and truck exhaust systems. The prod-
ucts have excellent sealing properties and
help reduce exhaust emissions.

> Nolato Contour has adjusted the design of
several of its products in order to reduce their
weight and the amount of material used.

Accidents and complaints

There were no cases of accidents or uncon-
trolled environmental emissions in 2020.
Three complaints were registered from local
residents regarding disruptive noise levels,
plastic pellet contamination and odors. One
complaint from a local sewage treatment
plant concerned raised levels of zinc in water
from Nolato.

The Task force on Climate-related Financial Disclosures (TCFD) is a
market-run initiative that was launched in 2017. The aim is to devel-
op recommendations for voluntary and consistent reporting of

climate-related financial risks and opportunities. TCFD’s guidelines

encompass governance, strategy, risk management, metrics and targets. For Nolato, this is about having financial
control over how the Group is affected by climate change over time, and how operations are impacted by mecha-
nisms aimed at limiting carbon dioxide emissions.

> Strategy — Climate change creates risks
and opportunities for Nolato, and climate
issues are part of the company’s overall
sustainable development strategy. A sce-
nario in which society decides to make
dramatic changes in order to reduce emis-
sions of fossil-based carbon dioxide will
impact Nolato in the form of both
increased costs (taxes, fees) and regula-
tion, for example new or tougher legisla-
tion. The transition towards reducing the
Group’s carbon footprint is ongoing, but
will demand significant resources over the
next few years.

Significant temperature increase is another
scenario that will likely cause physical
risks, with an effect on both Nolato and the
company'’s value chain. Our current risk
analyses factor in flooding, extreme
weather events and drought. To meet

TCFD guidelines, the Group needs to work
more on possible scenarios in order to
quantify how earning capacity could be
affected by these situations.

> Risk management — To reduce the risks,
the Group is moving away from fossil-
based energy. Furthermore, opportunities
are being created via the development of
products containing bio-based and recy-
cled raw materials. Find out more about
risks and risk management on page 26.

> Metrics and targets — For many years,
Nolato has been reporting its carbon diox-
ide emissions and KPIs on how emissions
change over time. A new, ambitious cli-
mate target was introduced for the Group
in 2020.
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A comparative life cycle analysis shows that replacing glass containers with plastic containers can significantly reduce the carbon footprint.

Comparative life cycle analysis

Smaller carbon footprint
from plastic pharma containers

In the public debate about how to reduce the carbon footprint of packaging, we often hear that glass would
be a significantly more eco-friendly material than plastic in pharma packaging, for example. However, a
comparative life cycle analysis of containers made from glass, aluminum and plastic gives a different result.

How does a plastic pharmaceutical contain-
er fare in comparison with an equivalent
container made from glass or aluminum in
terms of its carbon footprint? To get some
clarity on this issue, Nolato Cerbo in Troll-
hattan asked an independent party to con-
duct a comparative life cycle analysis.

From cradle to grave

The cradle-to-grave analysis examined a
200 ml container with an annual production
of 5 million in glass, aluminum and three dif-
ferent types of plastic, also factoring in the
environmental impact of a 800 km journey
from Nolato’s production plant to the cus-
tomer.

The analysis found that the glass contain-
ers contributed 930 tons of CO, per year,
the aluminum containers 575 tons of CO,,
the plastic containers made from fossil raw
materials 447 tons of CO,, the plastic con-
tainers made from bio-based raw materials
327 tons CO, and the plastic containers
made from recycled plastic 300 tons of
CO,.

So a plastic container made from recycled

plastic had a carbon footprint that was just
30% of that of the glass container.

Cutting carbon footprint by half
The results of the analysis were then used
to simulate the environmental impact of
replacing the annual production of 40 mil-
lion units of a 30 ml glass container with an
equivalent plastic container. The simulation
showed that changing from a glass contain-
er to a plastic one made from fossil raw
materials would cut the carbon footprint by
half. If the container were instead made of
bio-based material, such as plastic made
from sugarcane residue, the carbon foot-
print would decline by a further third of that
of the glass container.

By using green electricity, which Nolato
does wherever possible, including in Swe-
den, it would avoid an additional 180 tons of
carbon dioxide. So all in all, there’s the
potential to cut the carbon footprint of the
30 ml packaging by over 1,600 tons of car-
bon dioxide a year!

“This is really interesting,” says Glenn
Svedberg, Managing Director of Nolato

Cerbo. “These analyses show that we
already have the opportunity to opt for
environmentally sustainable alternatives
that would significantly reduce our carbon
footprint.”

Bio-based plastic already in use
Nolato can already supply pharmaceutical
packaging made from food-grade, bio-
based raw material from sugarcane residue,
but unfortunately as yet, for regulatory
traceability reasons, we are not permitted
to use recycled plastic in the containers.

“The thing that mainly differentiates phar-
maceutical-grade from food-grade plastic is
the extent of regulatory documentation and
testing, and a two-year guarantee that the
composition will remain the same,” explains
Glenn Svedberg. “Currently, the version of
our most popular standard packaging that
has been validated for bioplastic has 100%
bioplastic in the container and around 80%
in the lid.

“We're in the process of carrying out tests
to achieve an even higher percentage of
bio-based material in the lid as well.”
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EU taxonomy for
sustainable activities

The taxonomy for environmentally sustainable activities is one of the measures in the EU Action Plan for Financing
Sustainable Growth. The taxonomy enables investors to identify and compare investments that are essential in achieving
a sustainable economy. The idea is for it to form the basis of future standards and labelling of sustainable financial products.
The Taxonomy Regulation will be fully introduced on 31 December 2022, and companies with more than 500 employees
will be expected to report turnover, capital expenditure and operating expenditure in accordance with the taxonomy.
Nolato will be subject to the Regulation and the Group is affected in several ways.

Contributing to
environmental objectives

In order to be classified as sustainable accord-
ing to the Taxonomy Regulation, Nolato must
make a significant contribution to at least one
of the environmental objectives in the table.
The contribution can be made via internal
measures, such as by phasing out fossil fuels,
and/or by Nolato facilitating a contribution
from a stakeholder to one of the objectives.
One example is Nolato working with a cus-
tomer to develop a product that is made from
bio-based raw material, and through this work
reducing its carbon footprint. The separate
Sustainability Report includes a number of
examples of products that contribute environ-
mental benefit.

The table shows that Nolato is contributing to
the environmental objectives, but there is cur-
rently a lack of guidance regarding what is
meant by ‘significant’ in our industry. To satisfy
the taxonomy requirements, Nolato must also
report revenue, investments and expenditure
that can be linked to environmental objec-
tives.

Must not obstruct
environmental objectives

Nolato must not cause significant harm to any of
the objectives detailed above. Several of
them are already a priority for Nolato, and we
have introduced group-wide targets and
action plans. We do not believe the Group’s
operations cause significant harm to the
objectives, but again there is currently a lack
of guidance as to how this is to be deter-
mined.

Satisfy fundamental
principles and standards

This relates to conventions and guidelines in
areas such as health and safety and human
rights. In Nolato’s case this requirement is sat-

Objective

Climate change mitigation

Climate change adaptation

Sustainable use and protection of water and marine
resources

Transition to a circular economy

Pollution prevention and control

Protection of healthy ecosystems

Nolato’s contribution

Facilitating for
stakeholders**

v

Internal
measures*

v

S I
L

*  For example, energy efficiency improvements, risk analyses, ISO 14001, sustainability targets and

waste management.

** For example products with a lower fossil raw material content, saving fuel through use of lighter
materials, products used within environmental technology.

isfied in that we work according to, and com-
ply with the company’s basic values (The
Nolato Spirit), UN Global Compact, OECD
Guidelines for Multinational Enterprises, the
standard for social responsibility ISO 26000
and other international guidelines. Our sus-
tainability work is reported in line with GRI's
international standards and climate work is
reported according to CDP.

Adoption of technical criteria

The taxonomy has specifications and criteria
for an activity or product to be regarded as
sustainable. Activities that are covered by
these criteria include forestry, cement manu-
facture and energy production. There are
criteria for the production of primary plastic
raw material, but not for activities where

plastic raw material is converted into prod-
ucts. So there are not currently any criteria
available that can be applied to Nolato's oper-
ations.

The EU taxonomy for sustainable activities is
new and Nolato will not be obliged to produce
a complete report until 2022. This will certain-
ly be made easier by the provision of guid-
ance and examples of practical applications.
Pending further guidance, we will continue to
work with the taxonomy, primarily how to
report direct and indirect activities in mone-
tary terms.



NOLATO SUSTAINABILITY REPORT 2020 m

Social responsibility

Employees

The average number of employees at Nolato
in 2020 was 6,721 (5,941) in 12 countries. All
units are wholly owned by Nolato and comply
fully with the guidelines in The Nolato Spirit.
The practical work relating to personnel issues
in the Group is decentralized. This means
each individual Group company is responsible
for managing issues in a way that complies
with both Group guidelines and the legislation
and culture of the country in question.

Average number of employees

8,000

6,000
4,000

2,000

2016 2017 2018 2019 2020

Employees by business area (%)

Industrial Solutions 17%
\ Medical Solutions 28%

/

Integrated /
Solutions 55%

Employees by country (%)

Poland 2% |O‘her24’

Switzerland 4% —— Sweden 16%

USA 8% —, “‘~
Malaysia 2% \
‘— Hungary 11%

China 53%

The total figure for the number of employees
includes staff in China who are employed
through staffing agencies. This form of
employment has mainly been chosen to make
it easier for the business to recruit a work-
force for various projects and consequently
avoid creating its own large recruitment orga-
nization. In accordance with the Group’s Code
of Conduct, these employees are subject to
the same principles as Nolato’s other employ-
ees in China with regard to the setting of
wages, benefits, working hours, work envi-
ronment and social responsibility.

Code of Conduct
provides guidance

Nolato’s Code of Conduct provides clear
guidance on how the Group’s business princi-
ples and values should be put into practice. It
can be viewed as an ethical compass to be
followed by all staff, irrespective of workplace
and function. The Code applies to Nolato’s
Board members and contract-based staff as
well. The Code of Conduct also sets out what
we expect of our suppliers in terms of
responsible business conduct.

Human rights

The Nolato Spirit is based on international
agreements and guidelines relating to human
rights, social responsibility and sustainable
development, including the UN Global Com-
pact and the standard for social responsibility
(ISO 26000). The Group’s requirements mean
that workplaces must be safe, stimulating,
and must satisfy health and safety and labor
legislation. No employee may be discriminat-
ed against on the basis of their gender, reli-
gion, age, disability, sexual orientation,
nationality, political views or ethnic origin. No
deviations were registered at the Group’s
units or at suppliers during the year that
could be attributed to human rights violations.
Training/information was provided at all units
on the company’s Code of Conduct. Over 70%
of employees are included in these activities.

Everybody has the right of representation

All Nolato employees have the right to be rep-
resented by trade unions, and to collective
agreements. In Sweden and China, the major-
ity of employees are covered by collective
agreements. At the units in other countries,
there are no unions or collective agreements,
and this reflects a normal situation in these
countries.

Gender equality and

combating discrimination

The gender equality policy is an integral part
of Nolato’s Code of Conduct and day-to-day
activities in this area are delegated to the
management of local companies. Gender
equality measures are conducted according
to the gender equality plans of the Group’s
companies and include activities aimed at
creating a balance between men and women
in employment and career development, as
well as measures that create opportunities for
people with disabilities. Formal equality plans
are in place at 13 of the companies and over
the year 12 (10) units introduced measures to
promote equality, for example relating to

recruitment and employment of people with
disabilities.

In 2020, 46% (47) of Nolato employees were
women. The balance between the number
of men and women varies from country to
country, and in Sweden, the UK and Switzer-
land there is a predominance of male staff. In
Hungary, China, the US, Poland and Romania
there is a predominance of women. Of Nola-
to’'s Board members, 33% (30) are women,
while the corresponding figure for Group
management is 0% (0). Of the company’s oth-
er senior executives, 44 (37) are women,
which corresponds to 25% (25). The recruit-
ment of female managers continues to be an
important issue for Nolato.

Function/country % women
Nolato's Board of Directors 33
Group management 0
MD in Group companies. 0
Mngmt in Group companies 25
Sweden 32
France 100
Ireland 23
Poland 79
Romania 59
Switzerland 31
Hungary 52
UK 17
United States 37
Mexico 64
China 51
Malaysia 48
Group 46

In accordance with the undertakings in the
Code of Conduct, we work to combat all dis-
crimination. One target group for recruitment
is people with disabilities, and these candi-
dates are treated the same as others. People
with disabilities work at units in Beijing (Chi-
na), Gothenburg (Sweden), Baldwin (US),
Newcastle (UK) and Mosonmagyarévar (Hun-
gary). Nolato’s work in Hungary has received
significant recognition and a number of
awards.

Whistleblowing

Compliance with our Code of Conduct is fol-
lowed up via internal controls. Employees are
encouraged to report suspected breaches to
their managers or other management repre-
sentatives. If reporting to a manager is not
possible, or if the report is not taken serious-
ly, there are opportunities to use the compa-



ny’s whistleblowing function anonymously to
highlight suspected breaches, for external
assessment. Nolato does not tolerate repri-
sals against individuals who have in good
faith forwarded complaints or suspicions of
breaches of the Code of Conduct. Of the
whistleblowing reports received in 2020 there
were none that related to serious breaches of
Nolato’s Code of Conduct.

Training and personal
development

Nolato offers management development
courses, as well as a large number of specific
training courses on quality, technology, our
Code of Conduct and health and safety. New
employees are an important target group for
information and training measures. In 2020,
employees attended a total of around
200,000 (152,000) hours of training, which
equates to approximately 36 (26) hours per
employee.

During the year, 2,093 (1,967) employees par-
ticipated in performance reviews, career
development or other assessments of their
own work. Employee surveys are carried out
regularly at a number of the Group’s units. In
most cases, they are performed every year or
every other year, and in 2020, 12 (11) surveys

NOLATO SUSTAINABILITY REPORT 2020

The pandemic meant that the tour had to be
cancelled and replaced with an Employee
Walking Activity. Almost 800 employees took
part in the activity.

Health and safety

Our preventive health and safety measures
are implemented systematically. We identify
risks and the causes of incidents and acci-
dents and take appropriate action. This
involves both technical improvements and
training. Formal health and safety committees
are in place at all our production plants. An
important aspect of this systematic work is
the introduction of health and safety manage-
ment systems (ISO 45001). Six (six) units are
currently certified and a further five are plan-
ning certification over the next year or so.
With regard to health and safety, 11 (7) units
were inspected by occupational environment
authorities during the year. In several cases
the focus was on how Nolato was managing
the Covid pandemic.

In 2020, there were 62 (54) lost work cases
(LWCs), which resulted in a total of 1,219

Occupational accidents

(1,390) days of absence. There were no
work-related fatalities. We recorded two acci-
dents concerning contractors. The most com-
mon reasons were falls and injury from equip-
ment and machinery. Over a five-year period
the accident rate averages 5.2 accidents
resulting in absence per million hours worked
(4.9). This is low from an industrial perspec-
tive, but additional measures remain to be
implemented for all accidents to be ultimately
eliminated. Systems for recording near miss-
es have been further developed and during
the year 1,271 (1,277) near misses were inves-
tigated and corrective and preventive action
taken.

Training courses on the environment and
health and safety are part of our preventive
work and an average of 9.0 hours (7.8) per
employee were spent on these courses. New
employees were an important target group.
Regular training is provided on first aid,
chemical health risks, personal protective
equipment, hot work, forklift driving, waste
management, fire safety, ergonomics and
machine safety. Training was carried out at all
plants regarding protective measures to com-
bat the spread of Covid-19.

were conducted. Several suggestions for 2020 2019 2018 2017 2016
improvements were made by employees, LWC (absence =1 day) 62 54 47 47 63
such as better internal communication, mea-
sures to reduce stress and noise levels, and LWC per million hours worked 5.2 4.9 41 3.7 5.0
greater cooperation between colleagues and LWD (Lost Work Days) 1,219 1,390 453 564 447
managers.

LWD per million hours worked 102 127 40 45 85

We carry out special initiatives in China to
attract, retain and develop both permanent
and temporary employees. These activities
come under the umbrella of the Employee
Care Program, which includes activities con-
cerning health, safety, sports, lifestyle and
language tuition. The program also includes
employee surveys, which are supplemented
by a forum that enables employees to regu-
larly express their views to the company’s
CEO. E-learning is widely used and the sys-
tem contains a large number of modules (64
new ones in 2020) on lean manufacturing,
quality management, safety, project manage-
ment, production technology and other areas.
During the year, 641 (491) employees partici-
pated for more than 26,800 (19,600) hours in
these online training courses. Personnel
activities also extend to an e-book lending
service, English language instruction and var-
ious courses in engineering, quality manage-
ment and leadership. One particularly popular
initiative is the one-day tour of central Beijing.

LWC = Lost Work Case (absence = 1 day)
LWD = Lost Work Day

Causes of workplace accidents

Heavy lifting, repetitive work 13%

Machinery 37%

Falls, slips 44%

Hazardous substances 2% —

\Q

Energy, fire 4%
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Business partners
and other stakeholders

Sound business ethics

In accordance with the principles of Nolato’s
Code of Conduct and the tenth principle of
the Global Compact, our business principles
should be characterized by integrity and
responsibility. The Code of Conduct states
that:

> We never offer, or accept, gifts, benefits or
payments that could influence, or be seen to
influence, the objectivity of the recipient’s
decisions or that breach legislation and/or
local practice.

> We avoid situations in which company loyal-
ty could come into conflict with personal
interests.

> We apply sound business principles, comply
with competition law and promote fair com-
petition.

> We respect ownership rights and intellectual
property rights.

> We endeavor to prevent our businesses
from being used for money laundering or ter-
rorism financing.

> Nolato ensures that all staff can raise con-
cerns about irregularities within the company
without the risk of personal consequences
(whistleblowing).

For a global company, these matters are
complex and the perception of normal busi-
ness principles varies between countries and
cultures. The Group uses the following meth-
ods for governance and monitoring of the
application of sound business ethics:

> Nolato’s Code of Conduct applies to all
employees and Group company management
teams are responsible for conveying the val-
ues in their organization and for checking
compliance.

> We monitor costs, expenditure and revenues
on an ongoing basis.

> We pay particular attention to ethical issues
in our relationships with our partners. Stan-
dard business practice must be observed in
each individual country, but if business princi-
ples do not comply with Nolato’s Code of
Conduct, we must refrain from doing busi-
ness or take alternative relevant actions.

Senior managers and personnel in sales and
marketing must complete an online course in
business ethics. Using the Global Compact
checklists, we conduct annual evaluations of
what measures companies take to counteract
bribery. The assessment for 2020 shows that
this work is governed by Nolato’s Code of
Conduct and companies are continuing to
actively combat corruption. An assessment
for the year shows that the Group’s compa-
nies are working on issues of business ethics
at the same ambitious level as in previous
years. No cases of bribery, corruption or car-
tel formation were recorded in 2020.

Interaction with customers
and suppliers

Nolato’s customers operate in industries in
which issues regarding the environment,
health and safety and ethics have a high pri-
ority. This applies to sectors such as automo-
tive, food, telecom and pharmaceuticals.
There are greater requirements on us as a
cooperation partner, and monitoring is
becoming increasingly efficient. Customer
requirements are making a constructive con-
tribution to the development of Nolato’s sus-
tainability work. In 2020, virtually all units
reported customer requirements within sus-
tainable development (see table). In many
cases, the majority of our customers actively
impose requirements and request follow-up.
Requirements shift over the years and are
affected by changes such as the introduction
of new legislation and new approaches to
sustainable development within the corporate
sector. There is growing interest from cus-
tomers in recycled and bio-based raw materi-
als, and we are also receiving more enquiries
about products’ carbon footprint.

During the year, 14 (13) of the Group’s units
were reviewed by customers from a range of
sectors. All in all the reviews included a sig-
nificant number of questionnaires and audits,
either from the customer direct or via organi-
zations such as EcoVadis. Overall, customers
were very satisfied with Nolato’s efforts, but
some expressed a desire to see improve-
ments. In addition to review systems, some
customers have established systems under
which suppliers qualify for sustainable devel-
opment certification. One example is Sony
Green Partner, for which several companies in
the Group are qualified.

As part of these requirements from custom-
ers, Nolato is expected to pass corresponding
requirements along its supply chain. This is
done by informing suppliers about Nolato’s
Code of Conduct and specification require-
ments, as well as different types of monitor-
ing. Over the year, we carried out 246 (199)
reviews of suppliers with a focus on sustain-
able development. Some 216 (150) of the
reviews were based on questionnaires and 26
(46) cases involved formal audits. The Covid
pandemic meant that there were fewer physi-
cal audits than in previous years. These
reviews did not identify any risks relating to
the environment and social responsibility that
cannot be managed, but we did identify a
number of areas that need improvement.

Assessments of suppliers’ sustainability mea-
sures are extensive and time-consuming. We
therefore apply a risk-based model for select-
ing suppliers for review. The detailed criteria
for which suppliers are selected varies among
the Group’s companies, but it is usually new
suppliers, key suppliers, or suppliers with par-
ticular risks that are selected for follow-up. A
substantial proportion of Nolato’s suppliers

Percentage of units reporting sustainability requirements from customers (%)

2020 2019 2018 2017 2016
Environmental management systems 59 62 67 55 67
Phase out hazardous chemicals 27 29 38 32 38
Product-related environmental info 36 62 48 32 52
Bio-based/recycled raw materials 32 33 = - -
Product’s carbon footprint 23 14 = - -
Compliance with customer’s CoC 68 76 71 64 71
Conflict minerals 64 81 76 82 80
Other requirements 27 57 57 27 24




consist of global groups in the polymer and
chemical industry. These types of companies
often have well-developed and transparent
sustainability activities and the risks are con-
sequently considered to be low. We therefore
do not carry out detailed assessments of
such companies.

Investors

Nolato’s sustainability work is analyzed regu-
larly by investors and other organizations. We
are seeing a strong increase in interest here
in initiatives such as the EU taxonomy for
sustainable activities and TCFD (see pages 18
and 20). In daily business paper Dagens
Industri's ranking ‘Sustainable companies
2020; the Group came in at number five in the
capital goods category, which was the same
position as for 2019.

Social engagement

Nolato engages with those local communities
where we have operations. It is important for
Nolato to maintain contact with universities
and schools and demonstrate that Nolato is
an attractive employer. This may take the
form of family days, ‘open house’ days, study
visits, workplace degree projects, employ-
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ment fairs for applicants, internships and
development projects. Unfortunately in 2020,
the Covid pandemic meant that many study
visits and other activities involving the public
had to be cancelled. To follow are a few
examples of activities that were able to take
place during the year:

> Nolato provides financial support for
schools, health care, sports associations and
social activities, and in many cases our
involvement is long-term and Group employ-
ees contribute in different ways.

> Building Hope Together is an initiative that
has been ongoing for the past seven years
now. It is a long-term commitment to a school
in a deprived area about four hours north of
Beijing. Over the years, Nolato has contribut-
ed computers, warm clothing, printers and
toys. In 2020, the pandemic meant we were
unable to visit the school, but our employees
sent the pupils gift parcels instead. The par-
cels contained school uniforms, lunch boxes
and warm coats. Teachers received thermos
mugs for hot and cold drinks.

> Nolato Cerbo and Nolato Plastteknik are
members of the Nordic Bioplastics Organisa-
tion. Nolato Cerbo is taking part in a Vinnova
project on packaging solutions for medical
devices in a circular economy.

> Several of the units were in contact with
schools and universities, including through
study visits, degree projects, internships and
research projects. A number of Nolato’s
employees teach regularly at universities and
technical colleges.

> Nolato MediTor participates in Engineering
Courses of the Future (‘Framtidens teknikut-
bildningar’) and the IUC Lean Network.

> In Hungary, the employment of staff with
different types of disability continued.
Employment has provided people with visual
and hearing impairments with a better quality
of life, and they are making an excellent con-
tribution to the company’s work. Our units in
China, the US and elsewhere also employ
people with disabilities.

> Nolato Beijing took part in an exhibition on
environmental issues and presented the com-
pany’s measures to reduce atmospheric VOC
emissions and energy efficiency projects.

> Nolato Contour is a member of several net-
works (universities, business sector) that
want to encourage young people to apply to
the manufacturing industry.

Gold for Nolato Cerbo
In EcoVadis evaluation

For the second time in a row, Nolato Cerbo
has been rated Gold under the criteria of
EcoVadis’ system for assessing companies’
sustainability efforts. Nolato Cerbo received
even more points than last time, placing it in
the top two percent of the best companies

ecovadis

Sustainability
Rating

globally. The company gained the best result
of any company in the plastics sector.
EcoVadis’ assessment is based on mana-
gement system indicators and criteria on the
environment, working conditions, human
rights, ethics and sustainable purchasing.

Nolato

Nolato receives another
Gold rating in

EcoVadis’

sustainability audit

EcoVadis is an internationally recognized
organization working with sustainability and
has developed an assessment methodology
that is used by approximately 65,000 com-
panies worldwide.

The methodology is based on international
principles and standards, including the UN
Global Compact and the ISO 26000 social
responsibility standard.

“Our sustainability work is a key part of our
day-to-day work and it’s great to have our
efforts recognized by independent asses-
sors,” says Glenn Svedberg, Managing
Director of Nolato Cerbo.

“Issues such as carbon footprint, a circular
economy and good business ethics have
become increasingly important for our
customers. High ratings from EcoVadis clear-
ly strengthen our position and encourage
further work in this area.”
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Financial responsibility

Nolato’s best full-year earnings

Nolato’s robust business model proved its
worth by delivering impressive sales growth
of 18%. The strong earnings meant that 2020
was Nolato’s most profitable year to date.
Consolidated sales totaled SEK 9,359 million
(7,919) in 2020. Operating profit (EBITA) was
SEK 1,066 million (895). The EBITA margin
was 11.4% (11.3).

Sustainable development and
financial performance

In 2020, Nolato invested SEK 30.3 million
(29.4) in measures that directly or indirectly
help reduce environmental impact and
improve health and safety. Roughly 60% of
these investments related to energy and cli-
mate measures, primarily more energy-effi-
cient production equipment and infrastruc-

Financial highlights

ture. Around 16% went on preventive health
and safety initiatives.

Environmental costs amounted to SEK 24.6
million (19.3) and were dominated by operat-
ing expenses for purification facilities, waste
management, internal administration and fees
to authorities and certification companies.
During the year, environmental improvement
measures generated cost savings of SEK 0.5
million (1.8). Savings arose mainly from more
efficient energy consumption. The cost of
water supply and sanitation amounted to SEK
2.6 million (2.3) and energy costs were SEK
142 million (158).

Financial value for stakeholders

Nolato’s business generates financial value
that is distributed between various stake-
holders. This includes suppliers, employees,

SEKm (unless otherwise specified) 2020 2019 2018
Net sales 9,359 7,919 8,102
Operating profit (EBITA)* 1,066 895 949
EBITA margin, % 1.4 11.3 1.7
Profit after financial income and expenses 1,014 857 921
Return on capital employed, % 20.7 231 29.7
Return on shareholders’ equity, % 23.9 259 30.4
Equity/assets ratio, % 43 48 50
Diluted earnings per share, SEK 30.24 26.60 27.37
Dividend per share (proposed) 16.00 0 14.00
Average no. of employees 6,721 5,941 6,449

* EBITA — Earnings before interest, taxes and amortization of intangible assets arising

from acquisitions.

Distribution of stakeholders

Stakeholder 2020 2019 2018

Suppliers 6,344 5,274 5,757 Material costs

Employees 1,936 1,744 1,645 Salaries and benefits
Shareholders 0 385 368 Dividend

Lenders 38 85 24 Interest expenses

Society 208 154 199 Recognized effective tax, Group
Total 8,526 7,592 7,993

shareholders, creditors and society. See also
page 10 for further information about the val-
ue created for stakeholders. The effective tax
rate was 20.5% (18.0).

Investments in environment
and health and safety

Effluents and waste 2%
Energy and climate 61%

Other 7% \\ /
Air filtration ‘

equipment T~
14%

Health and safety 16%

Expenses for environment
and health and safety

External services 2%

Fees to
authorities 2% \
Administration 10%

Other 13%\“‘ /
N |

Certifications 15% \

Emission abatement equipment 22%

Waste management 36%
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Risks and opportunities

Nolato’s strategy includes continuously minimizing operational risks through active and planned risk
management, while still capitalizing on the business opportunities that controlled risk-taking brings. The main
features of risk management are identification, evaluation, governance, reporting, monitoring and control.

For significant risks, there are procedures for accepting, reducing or eliminating the risk.

Nolato’s Annual Report for 2020 provides
detailed information about operational and
financial risks. In terms of sustainability, we
have identified a number of risks of potential
importance to the Group’s financial position.
More demanding environmental legislation,
taxes, fees and other environmental require-
ments can entail significant costs for industri-
al operations.

There are also risks from a business perspec-
tive relating to the environment and social
responsibility, which have gained attention in
recent years, with a particular focus on our
own production and that of suppliers. Nolato
carries out regular risk assessments in order
to identify new risks and/or costs relating to
the environment, ethics and social responsi-
bility as early on as possible.

Sustainable development also creates lots of
opportunities for Nolato and by integrating
these issues into strategic efforts, product
development and marketing we actively try to
utilize these opportunities. We want custom-
ers to regard us as an important partner in
sustainable development efforts.

operational risks Risk management

The risk of significant
environmental damage,
which could lead to costs
or have a negative impact
on Nolato’s reputation.

The risk of climate
change affecting the
Group’s operations.

The risk of lost business
due to customers’ interest
in greater use of bio-
based and recycled poly-
mer raw materials not
being satisfied. The risk
of lost business through
society being more cau-
tious about plastic prod-
ucts.

The risk of the Group’s
costs increasing signifi-
cantly or of negative pub-
licity owing to events
relating to employees,
respect for human rights,
business ethics or other
areas related to social
responsibility.

Nolato’s operations do not involve any signifi-
cant environmental impact through a risk of
emissions to air, water and land. There are no
known pollutants of land and groundwater at
Nolato’s plants. Hazardous substances (asbes-
tos) are present in buildings and equipment to
a very limited extent at a couple of plants. The
risk to people and the environment is deemed
to be very small.

None of the Group’s units are exposed to
extreme weather conditions or flooding. The
units in Beijing are located in an area with limit-
ed access to water.

Nolato makes polymer products that are pri-
marily based on fossil raw materials. The use
of fossil raw materials contributes to climate
change. Our range includes products with both
long and short lifespans. There is a risk of
products with short lifespans ending up litter-
ing the environment.

Nolato has large units in Sweden, Hungary, the
UK, Switzerland, the US and China. The majori-
ty of our employees operate outside Sweden.
The concentration in Asia brings a heightened
risk in areas such as working conditions and
business ethics (corruption). There is always a
risk of failure to apply sound business princi-
ples, irrespective of where operations are pur-
sued. The materiality analysis therefore gives
business ethics a very high priority.

The production units have the necessary environmen-
tal permits and fulfil the requirements of other relevant
environmental legislation. All units apart from one are
certified in accordance with ISO 14001. Regular risk
assessments are carried out to identify new environ-
mentally related risks and/or costs. Regular assess-
ments are carried out of the risk of ground contamina-
tion and other environmental damage in connection
with company acquisitions.

The Group is proactive about cutting greenhouse gas
emissions from production plants and products. Sce-
nario analyses have been initiated into how Nolato is
impacted by physical climate change, political deci-
sions and legislation. Nolato has begun applying TCFD
guidelines in relation to these issues (page 18). Cli-
mate-related risks are taken into account when carry-
ing out acquisitions and supplier assessments.

Our range also includes a number of products that
have an environmental benefit, for example through
reduced weight and lower content of fossil raw mate-
rials. The Group is stepping up its efforts within envi-
ronmentally sustainable product development to
reduce the risk of losing business, and to contribute to
sustainable development.

All major units are wholly owned by Nolato, which
facilitates the Group’s management of sustainable
development. Nolato has a significant focus on all
units creating good working conditions for employees.
Nolato has zero tolerance of bribery, corruption and
cartel formation. Nolato’s core values and Code of
Conduct are continually communicated to staff. Whis-
tleblowing is applied within the Group. Suppliers are
regularly assessed via audits and questionnaires.
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An eventful year

Although the global pandemic affected many activities within the Group, there was still a great deal happening in the
area of sustainable development during the year. Below is a small sample of activities at Nolato’s units around the world.
Further information about local initiatives can be found in other parts of the Sustainability Report.

Sweden

> Nolato Polymer in Torekov and Angelholm
made safety improvements relating to
machinery. A project was launched, with the
aim of implementing a detailed energy audit.

> Nolato MediTech in Hérby and Lomma
worked on different focus areas every month,
for example stress and safety. The goal of a
safe work environment was achieved. The
number of charging stations for electric cars
was expanded. A system was installed to
treat industrial process water without the use
of chemicals.

> Nolato MediTor in Torekov took action to
reduce its carbon footprint from transporta-
tion and packaging. Energy efficiency
improved and scrap declined. Several proj-
ects were carried out to increase automation
of production and packaging lines.

> Nolato Gota in Goétene achieved ISO 45001
certification. The proportion of recycled plas-
tic raw material increased in products for a
customer in the automotive industry. Scrap
declined to a very low level. Additional
charging stations were installed for electric
vehicles.

> As the Covid pandemic gained momentum
in spring 2020, we drew on our experiences
from the automotive industry to quickly pro-
duce protective equipment. Nolato Lévepac
worked in cooperation with truck manufactur-
er Scania and Karolinska University Hospital
to develop a prototype for a face visor. The
product was approved in a matter of days
and the company made a total of almost
250,000 visors for Karolinska University Hos-
pital.

> Nolato Cerbo in Trollhattan installed a new
ventilation system in an assembly depart-
ment. The installation has enhanced the work
environment and improved energy efficiency.
The pharmaceutical packaging Cerbo Classic
BIO, made from bio-based raw materials, was
launched. The company received a Gold rat-
ing in EcoVadis’ supplier evaluation. Ener-
gy-efficient injection molding machines and
other equipment were installed. Efforts con-
tinued on environmental optimization of
transportation.

> Nolato Plastteknik in Gothenburg used recy-
cled plastic raw materials in products for the
automotive industry. Transportation to local
customers was optimized with the help of
vehicles fueled with HVO 100.

Hungary and Romania

>Nolato Hungary in Mosonmagyarévar has
been using fossil-free electricity since 2015,
and energy-saving plans are meticulously fol-
lowed up via quarterly evaluations.

>Nolato Romania in Negoiesti improved ergo-
nomics using new lifting equipment. Employ-
ee benefits were given a boost with higher
value meal tokens and bonuses for weekend
work.

UK

>Nolato Jaycare in Newcastle updated its
energy management system (ISO 50001) to
the latest version. Energy efficiency
increased and GoO fossil-free electricity was
purchased throughout the entire year. There
were no workplace accidents causing
absence for the fourth consecutive year.

Poland

> Nolato Stargard received positive recogni-
tion via the state competition ‘Employer —
organizer of safe work'

Switzerland

> Nolato Treff, which is located in the center
of a small town, focused on reducing noise
levels in the surrounding area. The company
changed its source of heating from fuel oil to
natural gas, cutting carbon dioxide emissions
by half.

China

> At Nolato Beijing (Mobile, Medical, EMC) a
number of projects were carried out to
improve safety procedures when handling
aluminum powder. Another measure to

reduce risks in the work environment involved
replacing propane gas with plasma in a drying
process. Several other activities were carried
out during ‘Safe Production Month’ to improve
safety in the workplaces. The company con-
tinued to develop its Employee Care Program
with activities such as walks, family days and
various sports competitions. Training initia-
tives relating to e-learning were enhanced
with the addition of a large number of differ-
ent modules. Continued support for Building
Hope Together, an initiative which involves
Nolato contributing to a better situation for
pupils and teachers at a school north of Bei-

jing.

> Health and safety training sessions were
carried out at the new plant in Sozhou, and
an Employee Care Program was implemented.
E-learning on topics such as lean production,
quality management and technology were
carried out.

> Nolato Lévepac in Beijing and Shenzen
adopted measures to protect employees from
Covid-19. The company continued to focus
on quality management, corporate culture
and employee health. Health checks were
provided and exercise equipment installed at
the plants.

Malaysia

> New procedures and instructions were intro-
duced at Nolato EMC in Penang to protect
employees during the Covid pandemic.

United States

> Nolato Contour in Baldwin stepped up pro-
duction of medical equipment and compo-
nents in response to the Covid pandemic
(tests, treatment, vaccination equipment).

> Nolato Jabar in New Jersey carried out
important measures (procedures, technical
installations) to improve safety regarding pro-
duction equipment. The company introduced
annual performance reviews.
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About this Sustainability Report

A focus on materiality

Nolato’s Sustainability Report for 2020, in
accordance with GRI Standards and the Com-
munication on Progress (Global Compact),
includes aspects relating to the environment,
health and safety, social responsibility and
business ethics. Our ambition is for this report,
together with supplementary information, to
give our employees and external stakeholders
a transparent view of the company’s corporate
responsibility activities (CSR/CR/ESG) and how
these interact with our business activities.

All units that were part of the Nolato Group for
the 2020 full year are included in the report. In
2020, a unit in the UK was closed and in the
latter half of the year the company acquired
GW Plastics, with production plants in the US,
Mexico, China and Ireland. These units are not
included in this year’s Sustainability Report,
apart from in relation to financial KPIs and the
number of employees. Data was contributed
by a total of 22 (21) production facilities.

Reporting principles

Each production unit provides quantitative and
qualitative information in accordance with
Nolato’s sustainability reporting form. The
image below to the right illustrates the annual
reporting cycle. The head of each company/
unit is responsible for assuring the quality of
the information submitted. The year’s perfor-
mance is compared and verified against infor-
mation for previous years. Further quality con-
trols are conducted in connection with
interviews and site visits.

Emissions of carbon dioxide (CO,), sulfur diox-
ide (SO,) and nitric oxides (NO,) from direct
energy usage (Scope 1 according to GHG Pro-
tocol) are established using conversion fac-
tors. These are based on the energy content
and quality of the fuels used. Nolato also
reports carbon dioxide emissions from indirect
energy consumption, which comprises elec-
tricity and district heating (Scope 2 according
to GHG Protocol). Emissions factors from pur-
chased electricity in different countries are
based on data from carbonfootprint.com
(2019). Where energy suppliers provide specif-
ic information regarding the energy mix, the
supplier’s calculation model is used. Informa-
tion about VOC emissions (from solvents) is
principally based on mass balance calculations
and on data on the efficiency of the purifica-
tion facilities.

Company/plant Country Average no. Building ~ Year Permit
of employees area (m?) established required*

Nolato Beijing, Beijing China 2,690 37,795 2001 Yes
Lovepac Converting, Beijing China 62 4,000 2010 No
Lévepac Technology, Shenzhen China 81 4,000 2018 No
Nolato Electronic Technology, China 207 7208 2018 Yes
Suzhou

Nolato Hungary, Masonmagyardvar Hungary 724 19130 2000 Yes
Nolato Romania, Negoiesti Romania 56 3,450 201 Yes
Nolato Polymer, Torekov/)&ngelholm Sweden 96 11,100 1973, 1995 Yes
Nolato Lévepac, Skénes Fagerhult Sweden 47 4,200 1968 No
Nolato Silikonteknik, Hallsberg Sweden 76 3,600 1995 Yes
Nolato MediTech, Hérby Sweden 210 12,000 1999 Yes
Nolato MediTech, Lomma Sweden 85 5,000 1980 Yes
Nolato Cerbo, Trollhdttan Sweden 146 11,000 1971 Yes
Nolato MediTor AB, Torekov Sweden 104 5,291 1973 Yes
Nolato Gota, Gotene Sweden 201 27,000 1965 Yes
Nolato Contour, Baldwin United States 291 11,397 1993 No
Nolato Plastteknik, Gothenburg Sweden 123 14,600 1980 Yes
Nolato Treff, Degersheim Switzerland 264 13,000 1946 No
Nolato Stargard, Stargard Poland 127 4,587 1980 No
Nolato Malaysia, Penang Malaysia 115 3,350 2016 No
Nolato Jaycare, Newcastle UK 145 4,790 1998 Yes
Nolato Jabar, New Jersey United States 68 3,065 1968 Yes

* According to environmental legislation
Data reporting

Questionnaire to all units

Preparations for new report

Quality assurance of data

Sustainability section in Annual Report

GRI/COP/CDP report

Follow-up and review of sustainability data
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GRI index 2020

The organization behind GRI (Global Reporting Initiative) has established voluntary comprehensive standards for how
companies and other organizations should report their sustainable development activities. Reporting in accordance with
GRI should focus on sustainability aspects that are significant to the organization and its stakeholders.

The organization behind GRI (Global Report-
ing Initiative) has established voluntary com-
prehensive standards for how companies and
other organizations should report their sus-
tainable development activities. Reporting in

accordance with GRI should focus on sustain-

ability aspects that are significant to the
organization and its stakeholders.

The reporting should provide a comprehen-
sive, balanced, comparable, thorough and
credible presentation of the organization’s
sustainability performance. It should include
both positive and negative aspects. Nolato
has decided to report according to GRI Stan-

dards. The report has been prepared in
accordance with GRI Standards: Core option.

The indicators have been adapted in line with
the evaluation of the significant sustainability
aspects detailed on pages 9-10. When it
comes to Management Approach, the table
refers to the overarching governance princi-
ples detailed on page 9. Boundaries, gover-
nance and evaluation of the material topics
follow the same fundamental principles, and
comments on these are given where the out-
come of the material topics is reported, as
well as in the table detailing the outcome of
the group-wide targets. The table below does

not therefore provide specific references to
Management Approach for the material top-
ics. Nolato has chosen not to have the Sus-
tainability Report independently verified. The
statutory sustainability report in accordance
with Chapter 6, Section 11 of the Swedish
Annual Accounts Act has been reviewed and
approved by EY (see 2020 Annual Report).
The contact for this Sustainability Report is
Torbjérn Brorson (info@nolato.com).

SR in the table refers to pages in the Sustain-
ability Report (this document), and AR to
pages in the Annual Report for 2020.

General standard disclosures

GRI indicator

Description

Page reference

Organisational profile

102-1 Name of the organisation Nolato AB
102-2 Activities, brands, products and services AR 4, 30, 34, 38
102-3 Location of headquarters Torekov, Sweden
102-4 Location of operations AR 17
102-5 Ownership and legal form AR 40-41
102-7 Scale of the organisation SR 21
102-9 Supply chain SR 23
102-10 Significant changes to the organisation and its supply chain SR 28
102-11 Precautionary principle or approach SR8
102-12 External initiatives SR8
102-13 Membership of associations SR8
Strategy and analysis

102-14 Statement from senior decision-maker AR 7, SR 4
Ethics and integrity

102-16 Values, principles, standards, and norms of behaviour SR 8-9, 23
Governance

102-18 Governance structure AR 43,SR 9
Stakeholder engagement

102-40 List of stakeholder groups SR 10
102-41 Collective bargaining agreement SR 21
102-42 Identifying and selecting stakeholders SR 10
102-43 Approach to stakeholder engagement SR 10
102-44 Key topics and concerns raised SR 10
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Reporting profile

102-45 Entities included in the consolidated financial statements SR 28
102-46 Defining report content and topic boundaries SR 28
102-47 List of material topics SR9

102-48 Restatement of information Ingen
102-49 Changes in reporting SR 28
102-50 Reporting period SR 28
102-51 Date of most recent report SR 28
102-52 Reporting cycle SR 28
102-53 Contact point for questions regarding the report SR 29
102-54 Claims of reporting in accordance with the GRI Standards SR 29
102-55 GRI content index SR 29
102-56 External assurance SR 29

Management Approach

103-1 Explanation of the material topic and its boundary SR 8-9, 28
103-2 The management approach and its components SR9
103-3 Evaluation of the management approach SR9

Topic-specific Standards

Economic

Material topic GRI 201: Economic performance

201-1 Direct economic value generated and distributed SR 25

Material topic GRI 205: Anti-corruption

205-2 Communication and training about anti-corruption policies SR 23
and procedures

205-3 Confirmed incidents of corruption and actions taken None

Environment

Material topic GRI 301: Material

301-1 Materials used by weight or volume SR 16

301-2 Recycled input materials used SR 16, 18

Material topic GRI 302: Energy

302-1 Energy consumption within the organisation SR 15
302-3 Energy intensity SR 15
302-4 Reduction of energy consumption SR 15
302-5 Reduction of energy requirements of products and services SR 18

Material topic GRI 303: Water

303-1 Water withdrawal by source SR17

Material topic GRI 305: Emissions

305-1 Direct (Scope 1) emissions of greenhouse gases (GHG) SR 16
103-2 Indirect (Scope 2; energy) emissions of greenhouse gases (GHG) SR 16
305-4 GHG emissions intensity SR 16
305-5 Reduction of GHG emissions SR 16
305-6 Emissions of ozone-depleting substances (ODS) SR 16
306-7 Nitrogen oxides (NOx), sulfur oxides (SOx) and other SR 16

significant air emissions
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Material topic GRI 306: Effluents and waste

306-1 Water discharge by quality and destination SR 17

306-2 Waste by type and disposal method SR 17

306-3 Significant spills SR 18

306-4 Transport of hazardous waste SR 18

Material topic GRI 307: Environmental compliance

307-1 Non-compliance with environmental laws and regulations SR 14-15

Material topic GRI 308: Supplier environmental

assessment

308-1 New suppliers that were screened using environmental criteria SR 23

Social

Material topic GRI 403:

Occupational health and safety

403-1 Workers’ representation in formal joint management-worker health SR 22
and safety committee

403-2 Types of injury, occupational diseases, lost days, and absenteeism, SR 22
and work-related fatalities

Material topic GRI 404: Training and education

404-1 Average hours of training per year per employee SR 22

404-2 Programmes for upgrading employee skills and transition SR 22
assistance programmes

404-3 Percentage of employees receiving regular performance and career SR 22
development reviews

Material topic GRI 405: Diversity and

equal opportunity

405-1 Diversity of governance bodies and employees SR 21

Material topic GRI 406: Non-discrimination

406-1 Incidents of discrimination and corrective actions taken None

Material topic GRI 407: Freedom of association

and collective bargaining

407-1 Operations and suppliers in which the right to freedom of collective SR 21
bargaining may be at risk

Material topic GRI 408: Child labour

408-1 Operations and suppliers at significant risk of child labour SR 21

Material topic GRI 409: Forced or compulsory labour

GRI 409-1 Operations and suppliers at significant risk of incidents of forced or SR 21
compulsory labour

Material topic GRI 412: Human rights assessment

412-2 Employee training on human rights policies or procedures SR 21-22

Material topic GRI 413: Local communities

413-1 Operations with local community engagement, SR 24
impact assessments, and development programmes

Material topic GRI 414: Supplier social assessment

414-1 New suppliers that were screened using social criteria SR 23
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Global Compact

Ten principles of responsible business conduct. In 2010, Nolato endorsed the UN initiative for responsible
business conduct, the Global Compact. The Group consequently joined a global network that now comprises
more than 12,400 companies in 158 countries, including 390 in Sweden. Nolato participates as a Signatory.

Through the Global Compact, Nolato endors-
es ten basic principles in the areas of human
rights, labor, the environment and anti-cor-
ruption. These ten principles are based on
various UN conventions, such as the Declara-
tion of Human Rights and the Convention
against Corruption. The Sustainable Develop-
ment Goals presented by the UN in autumn
2015 are now also connected to the Global
Compact. In 2016, Nolato linked its Group tar-
gets to the UN Sustainable Development
Goals.

The booklet The Nolato Spirit, which includes
the Group’s Code of Conduct, is an important
internal document, guiding and coordinating
employee activities in line with the ten princi-
ples. Group companies’ compliance with the
Group's Code of Conduct is evaluated on a
regular basis. In the introduction to the Sus-
tainability Report, Nolato’s CEO Christer
Wahlquist comments on the company’s Global
Compact work during the year.

COMMUNICATION ON
PROGRESS

This is our Communication on Progress
in implementing the principles of the
United Nations Global Compact and
supporting broader UN goals.

We welcome feedback on its contents.

Communication on Progress

Organizations that have endorsed the Global
Compact must produce an annual Communi-
cation on Progress (COP) detailing how they
meet the ten principles. In Nolato’s case, we
use the information provided in the Annual
Report and the Sustainability Report. Togeth-
er, these reports provide a fair

presentation of Nolato’s support of and com-
pliance with the Global Compact principles.
We use GRI Standards in order to simplify
Communication on Progress, and the table of
cross-references below shows which indica-
tors are relevant in the context.

Global Compact

GRl indicators

Human Rights

1. Businesses should support and respect the protection of internationally proclaimed human rights

103-2, 412-2, 413-1

2. Businesses should make sure they are not complicit in human rights abuses

103-2, 414-1

Labour

3. Businesses should uphold the freedom of association and the effective recognition of

the right to collective bargaining

103-2, 102-41, 407-1

4. Businesses should work to eliminate all forms of forced and compulsory labour

103-2, 409-1

5. Businesses should work for the effective abolition of child labour

103-2, 408-1

6. Businesses should work to eliminate all discrimination in respect of employment and occupation

103-2, 102-8, 406-1

Environment

7. Businesses should support a precautionary approach to environmental challenges

103-2, 102-11, 301-1

8. Businesses should undertake initiatives to promote greater environmental responsibility

103-2, 301-1, 302-4, 302-5

9. Businesses should encourage the development and diffusion of environmentally friendly technologies

103-2, 301-2, 302-4, 305-5

Anti-corruption

10. Businesses should work against corruption in all its forms, including extortion and bribery

103-2, 102-16, 205-2, 205-3
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Definitions and glossary

5S A Japanese method of organization in the
workplace. It involves sorting, systematizing,

cleaning, standardizing and ensuring. 5S is an
important element of lean manufacturing.

Carbon dioxide (CO,) Carbon dioxide is
formed in all carbon combustion processes,
such as fossil fuel combustion. Emissions of
carbon dioxide increase global warming (the
greenhouse effect).

CDP Carbon Disclosure Project is a voluntary
system for reporting the environmental
impacts caused by businesses. The primary
target group is international investors that
can refer to information on climate risks when
making investment decisions about compa-
nies. Nolato has been reporting according to
CDP since 2015.

CFCs/HFCs Gases containing chlorofluoro-
carbons (CFCs), hydrofluorocarbons (HFCs)
and pollutants containing fluoride have nega-
tive impacts on the environment as a result of
their ozone-depleting properties and their
effect on the climate. These gases are called
F-gases because of the fluoride content, and
they have been regulated in the EU since
2015 by the F-gas regulation. These gases
may be found in cooling and heat pumps, fire
protection equipment and circuit breakers.

CLP Classification, Labelling and Packaging is
EU legislation that addresses dangers posed
by chemical substances and mixtures and
how users should be informed about them.
These regulations were introduced in 2015.

Code of Conduct Guidelines for Nolato’s
employees, Board of Directors, suppliers, etc.
regarding business ethics, the environment,
labor relations and social responsibility.

Conflict minerals Tantalum, tin, gold and
tungsten are referred to as conflict minerals if
they originate from the Democratic Republic
of Congo and neighboring countries. The
term arose because of the armed conflicts in
the region, where mining operations often
contribute to continued conflicts and lead to
human rights abuses.

COP Communication on Progress is an annual
report submitted to the UN specifying how
Nolato operates according to the ten princi-
ples of the Global Compact.

CSR/CR Corporate Social Responsibility/Cor-
porate Responsibility is a term that encom-
passes how companies handle issues con-

cerning the environment, social responsibility,
financial responsibility and business ethics.
Often used in the same sense as the term
‘sustainable development.

EMC The shielding of electronics to achieve
electromagnetic compatibility.

The Energy Efficiency Directive The EU
directive that was introduced in 2015 and
that, among other things, covers energy
audits at large companies. Nolato is subject
to the directive and conducts energy audits.

Energy consumption Nolato reports both
direct energy consumption (usage of fuel in
own energy facilities) and indirect consump-
tion (purchased electricity and district heat-
ing).

Environmental aspects The parts of an orga-
nization’s activities, products or services that
interact with the environment.

Environment-related costs Costs attributable
to measures for preventing, reducing or
restoring environmental impact directly
caused by the organization’s operations. The
same applies for costs concerning the occu-
pational environment. These costs include
administration, purchase of services external-
ly, authority fees, environmental management
system maintenance, waste and external
inspections and audits.

Environment-related investments Invest-
ments to prevent and reduce the environmen-
tal impact of the organization’s operations.
The same applies for investments to enhance
the occupational environment.

ESG Stands for Environmental, Social and
Governance. It is also referred to as ‘sustain-
ability:

Extrusion A method for continuously manu-
facturing products in strands, such as tubing.

The EU taxonomy The EU'’s taxonomy (classi-
fication system) for environmentally sustain-
able activities enables investors to identify
and compare investments that are essential in
achieving a sustainable economy.

GHG Greenhouse gases. Nolato reports emis-
sions of the greenhouse gas carbon dioxide
(CO, equivalents) from energy consumption,
i.e. Scope 1 and Scope 2 according to the
GHG Protocol.

Global Compact A UN initiative for responsi-
ble business conduct. Participating organiza-
tions undertake to endorse ten fundamental
principles in relation to human rights, labor,
the environment and anti-corruption. Nolato
became a Signatory to the Global Compact in
2010.

GRI The Global Reporting Initiative has estab-
lished voluntary comprehensive standards for
how companies and other organizations
should report their sustainability activities.
HVO Hydrotreated vegetable oil. Fossil-free
fuel that is largely made from waste and
residuals from the food industry.

Injection molding A method for manufactur-
ing polymer components. The material, such
as a type of plastic, is injected under high
pressure into a mold in which the component
is formed.

1ISO 9001 An international standard relating to
quality management systems. Roughly
885,000 organizations (1,220,000 plants)
globally are currently certified according to
ISO 9001.

1SO 14001 International standard relating to
environmental management systems. Rough-
ly 315,000 organizations (490,000 plants)
globally are currently certified according to
ISO 14001.

1SO 26000 International standard that pro-
vides guidance on how organizations can
deal with social responsibility issues. This
standard was introduced in 2010 and pro-
vides the backdrop to Nolato’s Code of Con-
duct. It is not possible to obtain certification
in accordance with ISO 26000.

ISO 45001 International standard relating to
health and safety. Roughly 40,000 organiza-
tions (63,000 plants) globally are currently
certified according to ISO 45001.

ISO 50001 An international standard relating
to energy management systems. Roughly
20,000 organizations (42,000 plants) globally
are currently certified according to ISO
50001

LCA Life Cycle Assessment is a method of
gaining an overview of the total environmen-
tal impact of a product throughout its life
cycle, from raw material extraction via manu-
facturing processes and usage, to waste
management, including transportation and
intermediary energy consumption.



Lean manufacturing A systematic method for
the efficient management of resources. Lean
manufacturing aims to identify all the factors
in a production process that do not create
value for the customer.

LWC Occupational accidents causing at least
one day’s absence (Lost Work Case).

NOXx (nitric oxides) Gaseous oxides formed
during combustion processes through the
oxidation of nitrogen. Harmful to health and
the environment and cause acid rain and
eutrophication.

Occupational disease A work-related disease
is a disease caused by long-term exposure to
a particular factor in the occupational envi-
ronment. Examples are noise, dust and sol-
vents.

Occupational injury A work-related injury is a
sudden incident (accident) attributable to
work that gives rise to a wound or other inju-
ry. Typical injuries in the polymer industry are
cuts, falls and injuries caused by heavy lifting
and repetitive tasks. Nolato reports occupa-
tional injuries as an accident that causes
more than one day of absence, called Lost
Work Case (LWC). The rate is gauged by the
number of occupational injuries per million
hours worked.

PCB Polychlorinated biphenyls are a group of
industrial chemicals that are hazardous to
health and the environment. The use of PCB
was prohibited in Sweden in 1972, but the
substance remains in the environment due to
its slow decomposition.

PE Polyethylene plastic.

Polymers Chemical compounds comprising
very long chains made up of small, repeating
units (monomers). Plastic and rubber are
examples of polymer materials.

REACH EU chemical legislation for the safer
handling of chemicals. Chemical substances
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must be registered for a certain use and par-
ticularly hazardous substances can have
restrictions imposed on them.

RoHS EU legislation limiting the use of certain
substances that are hazardous to health and
the environment.

Scope according to GHG Protocol. Reporting
of emissions of greenhouse gases expressed
as CO, equivalents. Scope 1: Combustion of
fossil fuels (petrol, oil and coal), for example
production in owned factories or emissions
from owned or leased vehicles/machinery.
Scope 2: Combustion of electricity, district
heating and district cooling. Scope 3: Emis-
sions from purchase of goods and services,
for example logistics, flights, taxis, hotel stays
and consumption of supplies.

SO, (sulfur dioxide) Sulfur dioxide is formed
in the combustion of petroleum products. The
gas contributes to the acidification of water-
courses and soil. Large concentrations are
harmful to human health.

Statutory sustainability report Under an EU
Directive, the Swedish government has
decided that as of 2017 it is mandatory for
large companies to publish a statutory sus-
tainability report. The statutory sustainability
report should contain the non-financial dis-
closures required to understand the compa-
ny’s performance, position, results and con-
sequences of its business operations,
including information on issues concerning
the environment, personnel and social mat-
ters, respect for human rights and the com-
bating of corruption. Nolato’s statutory sus-
tainability report is contained in the Annual
Report.

Sustainable development Development that
“satisfies today’s needs without jeopardizing

future generations’ possibilities to satisfy their
needs”. Sustainable development encompass-

es ecological, social and economic sustain-
ability.

Sustainable Development Goals At the UN
summit in 2015, the world’s heads of state
adopted 17 Sustainable Development Goals
and the 2030 Agenda for Sustainable Devel-
opment. The Sustainable Development Goals
and Agenda 2030 aim to eradicate poverty
and hunger, ensure the rights of all people are
respected, achieve equality and empower-
ment for all women and girls and ensure last-
ing protection for the planet and its natural
resources. The Sustainable Development
Goals are integrated and indivisible, and they
balance the three dimensions of sustainable
development: economic, social and environ-
mental.

TCFD The Task force on Climate-related
Financial Disclosures provides guidance on
how to report climate-related financial risks
and opportunities.

TPE Thermoplastic elastomers.

VOC Volatile Organic Compounds. A group of
organic compounds that easily vaporize at
room temperature. The concentration of vola-
tile hydrocarbons in the air has a negative
effect on health and the environment, e.g. it
contributes to the formation of ground-level
ozone.

Water footprint The total volume of fresh
water used to produce a company’s goods
and services.
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Addresses

Nolato AB

Nolato GW Bethel
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Lovepac Converting

Nolato Silikonteknik

Nolatovagen 32

SE-269 78 Torekov, Sweden
Phone: +46 431 442290
Email: info@nolato.com

Avenue

Finisklin Business Park
Sligo, Ireland
Phone: +353 71916 9510

Nolato Beijing

402 Longsheng Industrial Park
7 Rong Chang Road East
Beijing Development Area
Beijing 100176, China

Phone: +86 10 6787 2200

Suzhou, China

Nolato Electronic Technology
(Suzhou) Co. Ltd.

Building E Pinggian Industrial Park
No. 46 Chunxing Road
Xiangcheng District

Suzhou 215100, China

Phone: +86 512 6939 0380

Nolato Beijing Medical

402 Longsheng Industrial Park
7 Rong Chang Road East
Beijing Development Area
Beijing 100176, China

Phone: +86 10 6787 2200

Kristianstad, Sweden

Krinova Incubator & Science Park
Nolato AB 2022:210
Stridsvagnsvégen 14

SE-291 39 Kristianstad, Sweden
Phone: +46 708 74 4170

San Diego, USA

16208 Palomino Mesa Ct

San Diego, CA 92127, USA
Phone: +1 858 859 5270

Nolato Cerbo

Box 905, SE-461 29 Trollhattan, Sweden
Street address: Verkméastarevagen 1-3
Phone: +46 520 409900

Paris, France

15 Rue Vignon
FR-75008 Paris, France
Phone: +33 147 975284

Nolato Contour

660 VandeBerg Street
Baldwin, W1 54002, USA
Phone: +1715 684 4614

Nolato Gota

Box 29, SE-533 21 Gotene, Sweden
Street address: Alsborgsgatan 2
Phone: +46 511 342100

239 Pleasant Street
Bethel, VT 05032, USA
Phone: +1 802 234 9941

Nolato GW Dongguan

Building B10 An-Li High-Tech Park
Zhen An Road Changan

Dongguan City, Guangdong, China
523870

Phone: +86 769 8166 5788

Nolato GW Querétaro

Circuito del Marques Norte 23A
Parque Industrial El Marques

CP 76246 El Marques, QRO Mexico
Phone: +52 442 256 11 00

Nolato GW Royalton

272 Waterman Road
Royalton, VT 05068, USA
Phone: +1 802 763 2194

Nolato GW San Antonio

901 Paulsun Street
San Antonio, TX 78219, USA
Phone: +1 210 225 1516

Nolato GW Silicones

272 Waterman Road
Royalton, VT 05068, USA
Phone: +1 802 763 2194

Nolato GW Tucson

2901 East Valencia Road
Tucson, AZ 85706, USA
Phone: +1 520 294 9400

Nolato Hungary

Janossomorjai ut 3
HU-9200 Mosonmagyardvar, Hungary
Phone: +36 96 578770

Negoiesti, Romania
DIBO Industrial Park, H13
Negoiesti, Prahova,
Romania, 107086

Nolato Jaycare

New York Way, New York Ind. Park
Newcastle upon Tyne NE27 OQF, UK
Phone: +44 191 296 0303

Beijing, China

4th Floor, Building 3,

No. 21 Xingsheng Road BDA,
Beijing, 100176, China
Phone: +86 10 6780 5580

Shenzhen, China

Lovepac Technology (Shenzhen)
Co., Ltd

1st Floor, No. 3 building, No.1 Lirong Rd.
Changyi Industrial Area,

Xinshi Community,

Dalang St. Longhua District
Shenzhen 518109, China

Phone: +86 755 8610 6065

Penang, Malaysia

Nolato (Malaysia) Sdn. Bhd

Plot 368, Lorong Perindustrian Bukit
Minyak 21, Penang Science Park,
14100 Simpang Ampat

Penang, Malaysia

Phone: +604 50 57 830

Nolato Lovepac

Ringvéagen 5
SE-286 73 Skénes Fagerhult, Sweden
Phone: +46 433 32300

Nolato MediTech

Box 93, SE-242 21 Horby, Sweden
Street address: Medicingatan 4
Phone: +46 41519700

Lomma, Sweden

Box 28, SE-234 21 Lomma, Sweden
Street address: Koppargatan 13
Phone: +46 415 19700

Nolato MediTor

Box 62, SE-694 22 Hallsberg, Sweden
Street address: Bergsmansvagen 4
Phone: +46 582 88900

Beijing, China

Nolato Silikonteknik (Beijing) Co. Ltd,
China

Room 207, 2nd Floor, Building 208, 7#
East Rongchang Road,

Beijing Development Area

Beijing 100176, China

Phone: +86 10 6787 2200

Suzhou, China

Nolato Electronic Technology Co., Ltd
Plant E, No. 46 Chunxing Road
Caohu Street, Xiangchen

Suzhou 215100, China

Phone: +86 512693 90380

New Jersey, USA

Nolato Jabar

P.O. Box 1249

Andover, NJ 07821, USA

Street address: 252 Brighton Road
Phone: +1 973 786 5000

Penang, Malaysia

Nolato (Malaysia) Sdn. Bhd

Plot 368, Lorong Perindustrian Bukit
Minyak 21, Penang Science Park,
14100 Simpang Ampat

Penang, Malaysia

Phone: +604 50 57 830

Gyor, Hungary

Nolato EMC Production

Center Limited Liability Company
Blikkfa utca 10

HU-9027, Gyor, Hungary

Nolato Stargard

Nolatovagen 32, Port 5
SE-269 78 Torekov, Sweden
Phone: +46 431 442260

Nolato Plastteknik

ul. Uslogowa 1
73-110 Stargard, Poland
Phone: +48 91 573 6362

Nolato Treff

Box 4123, SE-422 04 Hisings Backa,
Sweden

Street address: Exportgatan 59
Phone: +46 31588400

Nolato Polymer

Nolatovagen 32, Port 1
SE-269 78 Torekov, Sweden
Phone: +46 431 442200

Angelholm, Sweden
Framtidsgatan 6

SE-262 73 Angelholm, Sweden
Phone: +46 431 442200

Taastrasse 16, 9113 Degersheim,
Switzerland
Phone: +4171 372 5555

www.nolato.com



